MpunoxeHne N2 2 K foroBopy 06 oKasaHum ycnyr ceAsun: MpaBnna oKkasaHua ycnyr CBA3M B CETW nepegaun
OaHHbIX N TenemaTtnyecknx ycnyr ceasn 000 «JomalwHme KomnbloTepHble CeTu»

TEPMWHbI  ONPEAENEHNA

Ycnyru — ycnyru CBs3m no nepegave AaHHbIX, 32 UCKNIOUEHUEM Nepeaaun ronocoBon nHhopmauum un
Tenemartunyeckue ycnyru CBa3su.

PacueTHbii nepumod — NOA PaACYETHbIM MEPMOAOM MOHMMAETCA OAMH KaneHAapHbl mecsu. [aTton Hauana
pacyeTHOro nepuoja CYNTAETCA AaTa BHECEHUS AEHEXHbIX CPeACTB Ha NNLEBON CYET abOHEHTA.
NHdopmaunoHHo - 6unnuHrosas cuctema (MBC) - KoMMblOTEPU3MpPOBAHHAA CUCTEMa, OCYLLECTBAALLANA
npoueaypy pacyeToB Cc abOHEHTaMM.

NuueBoi cuetT A6OHEHTa — YHUKaNbHbIN HoMep (MopaaKoBbIN HOMep 3anucnm 06 A6OHeHTe B 6a3e JaHHbIX
WHPOPMALIMOHHO - GUMNIMHIOBON CUCTEMbI), MO3BONAOWNIA UAEHTUDULNPOBATL AGOHEHTA MpU yuyeTe ero
nnartexein N HAYNCNEHUN.

BHeceHMe AeHeXHbIX CPeACTB Ha JIMLEeBONW CUYET — aBaHCOBbIN NnaTexx AboHeHTa B nonb3y Onepartopa ¢
yKa3aHuem Homepa J/IMLeBOro cyeta  HAMMEHOBAHUS ONIAYMBAEMON YCNYTU.

CnucaHne geHexHbIX cpedcTs ¢ Jluuesoro cyeta — cnucaHme OnepaTtopom AeHEeXHbIX CPefcTB U3 aBaHCOBbIX
nnatexei AGOHEHTa B KQUeCTBe ONnaTbl 3a YCAyru.

TapudHbin nnaH o6cnyxusanus (TNO) — COBOKYMHOCTb LEHOBbIX U NpoLeaypHbIX YCAOBUN, HA KOTOPbIX
Onepartop oka3sbiBaeT Ycnyru AGOHEHTY.

AGOHEHTCKaA NUHUA — NNHUA CBA3M, COAMHAIOWAA Nonb3oBaTenbckoe (OKOHeuHoe) 060pyaoBaHMe C CETbIO
cBsi3n Onepatopa. AGOHEHTCKas NUHUA HAXOAMTCSA B 30HE 3KCMIyaTaLMOHHOW OTBETCTBEHHOCTU AGOHEHT3,
€C/In NHoe He yKa3aHo B 6naHke AoroBopa/3akasa;

MpepoctaBneHne aboHeHTY AOCTYNa K CETU CBA3M — COBOKYMHOCTb AenlcTBUN Onepatopa no hopMUpOBaAHUIO
abOHEHTCKON NUHUM W MOAKMIOUEHUI0 MOMNb30BaTeNbckoro (OKoHeuHoro) o6opyaoBaHus AGOHeHTa C ee
nomoubio K cetu ceasu Onepatopa;

TexHn4veckasi BO3MOXHOCTb NpefocTaBneHna ABOHEHTY AOCTyNa K ceTu cBA3Ku OnepaTtopa — Hanuuue
He3aaelCTBOBAHHON MOHTMPOBAHHOW eMKOCTM ceTu cBfA3u OnepaTtopa, no3Bonstowen OnepaTopy CBA3M
o6ecneynTb BOSMOXHOCTb OKa3aHUs abOHEHTY YCNyru CBs3U, yka3aHHOMW B 3asiBKe.

Cant Onepartopa - ohuumanbHbin pecypc Onepatopa cBsA3u B ceT MHTEpHET, JOCTYMNHbIA N0 agpecy:
https://tvhost.ru

1. COCTAB OKA3bIBAEMbIX YCNYT CBA3U

1.1. B cootBeTcTBUYK C BblAaHHbIMKM Onepartopy nuueH3uamn, loroBopom, a Takxe Hactosawmmu lNpasunamu,
3aABKON AG6OHEHTa M Bbl6bpaHHbIM ABGOHEHTOM TapuHbIM NAAHOM O06CAYXMBAHUA, SBASIOWUMUCS
HeoTbemaembiMu YacTamu lorosopa, OnepaTop okasbiBaeT AGBOHEHTY:

- YCNyru cBA3M Mo nepefayn AaHHbIX, 3a UCK/OUEHUEM yCnyr CBA3M No nepegaue AaHHbIX Ana uenen
nepefayn ronocoBoi NHGopmaLmu;

- TenemaTumuyeckue ycnyru cBsisu.

1.2. B pamkax oka3saHusa Ycnyr Onepatop obecneunBaeTt npegoctaBieHne AGOHEHTY:

- pocTyna K cetu cea3m Oneparopa;

- COEAMHEHMN NOo CeTW Nnepeaaun AaHHbIX, 3a UCKNIOUEHUEM COeANHEHNIA ANS Lenen nepegaun

- ronocoBoun UHopmauuy;

- [ocCTyna K ycnyram nepefayy AaHHbIX, OKa3blBaemMbiM ApYyrumu onepatopamu CBfA3u, CETU nepegauu
JlaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CeTblo cBA3M OnepaTopa;

- [poCTyna K WHMOPMAUMOHHBIM CUCTEMAM WHGMOPMALMOHHO-TENEKOMMYHUKALMOHHbIX CeTeil, B TOM
uucne K cetn MHTepHer;
npuema u nepefaun TenemaTuyecknx 3NeKTPOHHbIX CO06LLeHN (3NeKTPoOHHasA nouTa).

2. I'IOPHﬂOK MPEAOCTABNEHUA AOCTYMNA K CETU NO TEXHONOTNW ETHERNET
2.1. locTyn K ceTn ¢BA3u OnepaTopa opraHn3yeTcss NOCPeACTBOM NPOKNAAKN aBOHEHTCKON NUHUK:

- ceTeBON Kabenb (BuTas napa Ana Komnblotepos) UTP, 5e kaTeropusa oT o6opyaoBaHus Onepatopa
(kommyTaTOpa NOKaNbHOW CeTN) B NomelleHne A6OHEHTa K abOHEHTCKOMY YCTPOWCTBY U NOAKNIOUEHUA
ero B ceTb cBA3U OnepaTtopa (aboHeHTCKas nuHua UTP).

- OnTMYeckuii kabenb oT MydTbl Onepatopa B nomelieHne A60OHEHTA K abOHEHTCKOMY YCTPOWCTBY U
NOAKNOUYEeHMs ero B ceTb cBA3n OnepaTopa (aboHeHTCKan nuHUA FTTX)

2.2. NpepctaButenb Onepatopa Co3BaHMBAETCA C ABOHEHTOM, COrNacoBbIBAETCA BpeMs MpoBeaeHusa pabor, a
TAaKXXe OroBapuBalTCs BCe BOMPOCbl, CBSAI3aHHble C HMMMU. ABOHEHT Mo npocbbe OnepaTopa OKa3biBaeT
MOCU/bHYIO MOMOLLb MO BOMPOCAM AOCTyNa B Noagbe3ss, Tambypbl 3gaHus.

2.3. CToumoCTb yCcnyrm no AocTyny K cetu cBA3m OnepaTopa He npegycmaTpuBaer paboTbl NO KpenneHuto
Kab6ens aboHeHTCKON NMHUK BHYTPK NomelleHns A6oHeHTa cunammu Onepartopa.

MpeactaButens OnepaTtopa BHYTPWU NOMELLEHMA MPOKNaAbiBaeT abOHEHTCKYI0 NUMHWIO, NO AOCTYNHOM Tpacce
6e3 MOHTaxa, A0 o6opygoBaHuss ABGOHeHTa WIW, MO COrNacoBaHWio C ABOHEHTOM, NMPOW3BOAUT MOHTAX
KabenbHOM KOPO6KM B paioHe BXOAHOW ABepu (00 3 METPOB) OT KOTOPOI NPOKNAAbIBAET aBOHEHTCKYIO INHUID,
no AOCTYMHOW Tpacce 6e3 MOHTaxa, A0 060pyaoBaHNS AGOHEHTa.

2.4. B pamKax OKasaHus ycnyru no nNogknwueHuto, cunamm Onepatopa npefycmaTrpuBaeTcs nepsoHavanbHas
HaCTpoiiKa NpPorpammHoro obecrneveHuss komnbtotepa AboHeHTa cunamu Onepatopa, OnepaTop NpPou3BOAUT
COOTBETCTBYIOLLYIO HACTPOIKY MPOrpaMMHOro obecnevyeHuns KomnbioTepa A6OHEHTA B ONepaLMOHHbIX CMCTEeMaXx
MS Windows. HacTpoika nporpaMmmHoro obecrneyeHns B pamkax APYrux onepauuoHHbIX CUCTEM, HACTPOMKa
WHbIX MOYTOBbIX KNUEHTOB, a TaKXe APYrnx abOHEHTCKMX YyCTPoncTB OnepaTopom He NMPOU3BOAUTCA U AaHHOe
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06CTOATENBCTBO HE ABMAAETCA OCHOBAHMEM AN YMEHbLWEHUA CTOMMOCTU YCAyrn no nogkntoueHuto. WHbie
HaCTPOWKM MOryT OCYyLecTBAATbCA Onepatopom Mpu HanMUUM MUCbMEHHOrO 3asiBNeHUss aboHeHTa no
pencrteyolwmm Tapudam OnepaTopa.

2.5. Mocne 3aBeplweHns paboT No NoakKNoUeHUto AGOHEHTY AEMOHCTPUPYETCA PabOTOCNOCOOHOCTb YCnyr u
Bpyyaetcss JIMCT HACTPOeK, COAepXalinii CBEAEHUS O HEOBXOAMMbIX MapameTpax HaCTPOMKM MPOrpaMmHOro
obecneueHuns, a Takke NaeHTnpnkaynoHHble gaHHble ABOHEHTa.

2.6. ABOHEHT 06A3aH MPUHATb YCAYry MO MNOAKMIOYEHMIO HEMOCPEACTBEHHO MOC/Ae ee OKasaHusa, nubo
OTKa3aTbCA OT NpUEMKW, NpeactaBuB COTPYAHUKY Onepatopa MUCbMEHHYD MOTUBUPOBAHHYIO MNpPETEH3MI0.
DaKT oKka3aHMA AGOHEHTY yCIyrn No NOAKNIOUYEHMNIO OTMEYAETCA B Hapsge.

2.7. TexHn4YeCcKme napameTpbl 4ocTyna no texHonorum Ethernet:

2.7.]. AGOHEHTCKUI nHTepdelic goctyna kK cetn Onepartopa: Fast Ethernet / Gigabit Ethernet.

2.7.2. Tlonoca nponyckaHns abOHEHTCKOW NIMHUM 3aBUCUT OT BbIGPAHHOrO Tapuda 1 cTaHAaapTa NOAKMNIOUEHNS.
Nina Gigabit Ethenet coctaBnset He 6onee 176uTt/c, ana Fast Ethernet - He 6onee 100 M6uT/c.

2.7.3. Monoca nponyckaHus Ansa AocTyna K ycnyram nepefayv faHHbIX, OKa3biBaeMbiM ApYyruMu onepaTopamu
CBSI3W, CEeTW Mnepefauynm JaHHbIX KOTOPbIX B3aMMOALENCTBYIOT C CeTblo CBA3M Onepatopa u AocTyna K
NHPOPMALMOHHBIM CUCTEMAM UH(OPMALNOHHO-TENEKOMMYHUKALMOHHbIX CETEN, B TOM YnUC/e K ceTn NHTepHeT
B COOTBETCTBUM C TAPUHbIM M/IAHOM.

2.7.4. ina npefocTaBeHnsa ycnyr cBaA3m ncnosnb3yetca [poToKoN nepegayun gaHHbix: IP Bepcun 4.

2.7.5. B 3aBMCMMOCTM OT TEXHONOrMW NOrMYECKOW opraHusauum cBs3M Ha ceTu OnepaTopa, B KauvecTBe
YHUKANbHOTO ngeHTndmkaTopa Ansa nonb3oBaHUA ycayramu cesasu, Oneparop Npu NoagKNYEHUN NPUCBanBaeT
OKOHEeUYHOMY 060pya0BaHMI0 ABOHEHTA CTaTUYECKUN nnu guHamuueckui IP-agpec.

3. ObOPYAOBAHUE

3.1. AGOHEeHT B KauecTBe QAOGOHEHTCKOro YCTPOWCTBA MOXET WCNOMb30BaTb MOAEMbl, KOMMbIOTEpbI,
MapLpyTM3aTopbl, BUAEOKamepbl, aganTepbl W WHble NOMb30BaTeNibCkMe YCTPOWCTBa, paboTatowme no
TexHonorun Ethernet n ceptudmumpoBaHHblie B Poccun Hagnexawmm o6pas3om. B crnyuyasx, yCTaHOBNEHHbIX
3akoHofatenbcTBom Poccunckon depepaunn, aboOHEHT 06513aH CAMOCTOATENbHO PerucTpuposBatb B
YyCTAHOBMEHHOM NOPSAAKE YKAa3aHHOE B HACTOALLEM NMYHKTe 060pyfoBaHme.

3.2. Oka3biBaemble OnepaTopom C€Bfi3u Ycnyrn He npegHasHaueHbl Ans paboTbl C MPUIOKEHUAMUN BUPKEBDIX
TEPMWNHANOB B peanbHOM BPEMEHM; ANA MCNOMb30BAHMSA WHbIX MPUIOXEHUIN, HECTAOUNbHOE COefMHEeHne C
KOTOpbIMM Yepes CeTb Nepefaun AaHHbIX MOXET MOBeYb NpuUYMHeHne AGOHEHTY yuiep6a, NHbIX HEYyA06CTB.

4. TEXHWYECKUE MOKA3ATESTN, XAPAKTEPU3YIOLLWE KAYECTBO YCNYT

4. B KauecTBe TeXHUYECKMX HOPM, B COOTBETCTBMU C KOTOPbIMK OKa3blBalOTCA yCnyrum cBa3u OnepaTopom,
ncnonb3yetcs NMprkas MuHUCTEPCTBA UH(POPMALMOHHbBIX TEXHONOTMI U ¢BA3U Poccuinckon Megepauumn N2 1229
0T 25.11.2021 roaa v PykoBogsawwmi AOKyMeHT oTpacnu «CeTtu n cnyx6bl nepeaayn gaHHbix» PA.45.128-2000.

4.2. BpemeHHble 3afepXKu npu MPOXOXAEHUN (Tyna u o6paTHo) PING-naketa mexpgy [lonb3oBaTenbCKum
(OKOHEYUHbIM) ob6opynoBaHuem A6oHeHTa u CeTbto Onepatopa CBA3M B CPeAHEM 3a MeCAl He AO0MKHa
npesbiwaTb 100 mc.

4.3. l0CTOBEPHOCTb Nepeaaun nHopmaLny — OMNYCKAKTCA UCKaXeHNA He 6onee 0,1% oT o6bema nepefaHHON
nHgopmaunm B TeyeHme PacueTHOro nepmoaa.

44, Bo3MOXHaaA noTepsa MAKeTOB MeXAay marumcrtpanbHbiMu y3namu Cetu Onepatopa CBA3U He [OMKHA
npesbiwaTb 1% 3a PacueTHbIN Nepuoga,.

4.5. CKopocTb goctyna K Cetu WHTepHeT - Ao 1 M6UT/c, ecnn MHOe He NpeayCMOTPEHO COOTBETCTBYIOLLUM
TapucHbIM MIAHOM.

4.6. focTyn (B TOM uMcne CKOPOCTb AOCTyna) K pecypcam CeTn VHTepHeT, npaBamMu Ha ynpasfieHne KOTopbiMU
Onepartop cBsi3n He obnagaeT, He rapaHTMpyeTcs.

5.0FPAHUYEHNA NMPU NCMONTb3OBAHUN YCNYT

51. Onepatop wumeeT npaBo BBOAMTb (hunbTpaumio BxoAsuwero Tpaduka MNo OnpeaeneHHbiM nopTam
npotokonos TCP u UDP. UHdhopmauma o Tekylux puabTpax B cnyx6e TeXHNUECKON NoaaepxKu Ten.: +7 (4822)
49-35-00, 57-06-26.

5.2. MpepocTaBnss A6oHeHTy IP-agpec Onepartop Bnpase:

ncnonb3oBaTb NpUBaTHbIE agpeca U3 ananasoHa, onpegensemoro ctaHgaptom IETF RFC 1918;

ONna opraHusaumm pJoctyna AGOHEHTa K pecypcam CeTu WUCNOoNb30BaTb TEXHONMOTMI0 TPAHCAALMM MOPTOB
(NAT/NAPT) B cooTtBetcTBuMU € IETF RFC 3022 n (unn) TexHonoruio NPO3pPayYHOro K3WnWpPOBaHUA A/ NPOTOKONa
HTTP (transparent proxy).

Mpu wucnonb3oBaHum TexHonorum NAT Moryt He paboTatb MNPOTOKOMbI, Tpebylowme peanbHOro WK
CTaTMYeCKoro ajpeca, B YaCTHOCTU Nt06ble CepBepHble MPUNOXEHNA W MPOTOKOMbI, Tpebylwme yCTaHOBKU
06paTHOro COeAMHEHNs, Hanpumep, NPOTOKOMbl MPSAMOro o6meHa COO6LEHNAMUK, TONOCOBOr0 O6LEHUA K
obmeHa ¢hannamu, NPOTOKOMbI UCNONb3YOWMe TPAHCNOPT, OTAUYHbIN OT UDP n TCP 1 He nopaepxusarooLme
NAT, B uactHoctn VPN-TyHHenu IPSec. OrpaHuyeHus nMcnonb3oBaHua Ycnyr, BO3HUKaKLWMe MO YKa3aHHbIM
MPUUMHAM, HEe MOMyT pPacCMaTpmMBaTbCsA KakK HeHagnexawee ucnonHeHne Onepatopom ero o6a3arenbCTB MO
Jorosopy.

5.3. OnepaTopom MpUMEHSIOTCA NpUBA3KM IP-agpeca K okoOHeuHoMy obopyaoBaHuio A6oHeHTa. [N NpuBA3KM
ucnonb3yetrca nu6o annapatHbin agpec (MAC-agpec) okoHeuHoro o6opyaoBaHus A6oHeHTa, NM60 Homep
nopTta KommyTaTopa goctyna OnepaTopa, K KOTOPOMY MOAKIOUYEHO AaHHOe obopyaoBaHue. B cnyyae 3ameHbl
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o6opynosBaHusa AboHeHTOM (a cnegoBaTenbHO U3meHeHnsa MAC-aapeca) 4ocTyn K ceT Oneparopa MOXeT 6bITb
HEBO3MOXEH.
5.4. OKasbiBaemble OnepaTopom ycnyru He npegHasHayveHbl ans:

- nepepauu no ceTy nepefayu AaHHbIX FON0COBON MH(OPMALMK B peaNibHOM BpeMeHU;

- paboTbl C NPUNOXEHUSAMN BUPXKEBbIX TEPMUHANOB B peanbHOM BPEMEHU;

- WCMONb30BAHWUA MHbIX NMPUNOXEHWUIA, HECTabUNbHOE COeAMHEHME C KOTOPbIMK Yepe3 CeTb Nnepepauu
JaHHbIX MOXET NOBMeYb NPUUMHEHNE 3aKa3uuky yuiepba.

5.5. Mpun ncnonb3oBaHuu Ycnyr AGOHEHT 06a3yeTca cobntogatb cnegytolme yCnoBusa n orpaHuyeHuns:

5.5.1. Co6nioaatb npasufia MCMOMb30BaHUA MHMOPMALMOHHBIX pecypcoB cetu WHTepHeT (panee — «CeTby),
YyCTaHOBMEHHbIE BNagenbLamy nam agMMHUCTPATOpamMm 3TUX Pecypcos.

5.5.2. He otnpaensatb no CeTu uWHopmauuio, pacnpocTpaHeHUe KOTOPOW NPOTUBOPEUUT LEeNCTBYHOLLEMY
3aKOHOAaTeNbCTBY.

5.5.3. He wucnonb3oBatb CeTb [AnA PpacnpoCTPaHEHWS MATEPUANOB, OTHOCALMXCA K nopHorpaduu,
OCKOpOHMAOWUX YenoBeyeckoe AOCTOUHCTBO, MPONaraHANPYOLWNX HACUINE UKW IKCTPEMU3M, PA3KMTAKOLLNX
pacoBylo, HALMOHANbHYIO UNW PENIMTUO3HYIO BPaXAY, Npecnefyowmx XynuraHCKme nam molleHHNYeckme Lenu.
5.5.4. He nocbinatb, He Ny6AuKoBaTb, He MepeaaBaTb, HE BOCNPOW3BOAUTb U He PACNPOCTPaHATb NO6bIM
cnocobom nocpeacTsom Ycnyr nporpammHoe obecneyveHne unu gpyrme matepuanbl, MOAHOCTbIO UM YACTUYHO,
3alMILEHHbIE  HOPMaMK  3aKkoHopaTenbCTBa 06 OXpaHe aBTOPCKOrO MpaBa W WHTENNeKTyanbHOW
CO6CTBEHHOCTY, 6€3 pa3pelleHunsa BnagenbLa nam ero NoIHOMOYHOIo NpeacTaBuTens.

5.5.5. He noakntwouyaTb A4S WCNONb30BaHuMa Ycnyr ob6opyaoBaHUe W MPOrpammHoe obecnevyeHue, He
ceptuduumpoBaHHoe B Poccnn Hagnexawmm obpasom.

5.5.6. He ucnonb3oBatb CeTb AN PaCNpPOCTPAHEHUS HEHY)XXHOW MONyyaTento, He 3anpoWeHHON NHGopMaLmK
(cozpaHua unn yyactus B CETEBOM lUyMe — «crame»). B uacTHOCTU, ABNAKOTCA HeAOMYCTUMbIMU Cneaylolne
Jencreusa:

- MaccoBas paccbifiKa He COrMacoBaHHbIX MpeaBapUTENbHO 3MeKTPOHHbIX nucem (mass mailing). Mog
MaccoBOW pacCbifiKOW MoApa3yMeBaeTCs KaK paccbiika MHOXeCTBY nonydyateneir, TaK MU
MHOXECTBEHHAaA paccbiika OJHOMYy mnony4yaTento. [log 3NeKTPOHHbIMKM NMWCbMaMW  MOHUMAIOTCS
C0061eHNA 3NeKTPOHHONM nouTbl, ICQ 1 Apyrux nogo6HbIX CPeACTB NNYHOTro o6MeHa nHdopmauuen;

- HecornacoBaHHas paccbliiKa 3MEKTPOHHbIX NMUCEM PEKNAMHOro, KOMMEPUYECKOro MMM aruTaunmoHHOro
XapaKTepa, a TaKkXKe Nucem, CoAepxaLmnx rpybble 1 0CKOPOUTENbHbIE BbIPAXKEHUS U NPEANOXKEHUS.

- pa3melieHue B nobon KoHdepeHumn Usenet unu apyron KoHgepeHunun, hopyme Mam 31eKTPOHHOM
CNUCKe PaccbiiKK CTaTen, KOTOpble He COOTBETCTBYIOT TEMATUKE AAHHOW KOH(epeHuUn nam cnmcka
paccbinku (off-topic). 3pecb 1 ganee nog KoHdepeHumen NOHMMAKTCA TenekoHdepeHuun (rpynnbi
HoBocTen) Usenet n gpyrne KoHdepeHumu, PopyMbl 1 3M1IEKTPOHHbIE CMIUCKM PACChINKN.

- pa3meuieHume B No60M KOHDEpeHUMU COOBLLEHUN PEeKNaMHOro, KOMMEPUYEeCKOro, aruTauMoHHOro
Xapaktepa, WauM COO6LEeHUN, COAepXalLMX MPUNOXeHHble channbl, Kpome C/y4yaeB, Korga Takue
CcoobUleHNA ABHO paspeleHbl NpaBuMIamMu Takon KoHepeHuMn nmb60 uxX pasmelleHue 6b110
COMNacoBaHoO C BagenbLamm Unn agMMHUCTPATOPaMun TaKON KOHGepeHUUn npeaBapuTeNnbHO.

- MCNONMb30BaHMe COBCTBEHHbIX WM MPEAOCTaBNEHHbIX WHMOPMALMOHHBIX pecypcoB (nouToBbIX
AUMKOB, aApPecoB 3M1eKTPOHHOW MouTbl, cTpaHuy, WWW u T.0.) B KauecTBe KOHTAKTHbIX KOOPAMHAT npu
COBepLlUEeHUN NMto60ro U3 BbILEONUCAHHbIX AENCTBUIA, BHE 3aBUCUMOCTM OT TOro, M3 Kakon Toukn CeTu
6bIN1N COBEPLUEHbI 3T AEWCTBUS.

5.5.7. He ncnonb3oBatb UAEHTUMMUKALMOHHbIE AaHHble (MMeHa, aapeca, TenedoHbl 1 T.N.) TPETbUX NUL, Kpome
cnyyaes, KOrga 3Tu Nuua ynosHoMounnm AGOHEHTa Ha Takoe MCNonb3oBaHue. B T0 e Bpemsa AGOHEHT JO/MKEH
MPUHATL Mepbl MO MPEeAOTBPALLEHNIO WCMOMb30BaHUA pecypcoB CeTM TPETbUMM NMLAMU OT €r0 MMEHMU
(o6ecneunTb COXPAHHOCTb CBOMX NApPONen 1 NPOUYMX KOJOB aBTOPU30BAHHOIO AOCTYNA).

5.5.8. He danbcudmumposatb csoin IP-agpec, MAC agpec CBOero OKOHEUYHOro 060pyfOBaHUSA, ajpeca,
ncnonb3yembie B APYrux CETEBbIX MPOTOKOMAX, @ TAKXE MPOYyr CAyxebHyi MHpopmauuio npu nepegauve
JaHHbIX B CeTb.

5.5.9. He wucnonb3oBaTb HecylwecTBylowme o6bpaTHblie agpeca MpU OTNPaBKe 3MIEKTPOHHbIX MUCEM 3a
NCKMIOYEeHMEeM CyyaeB, Koraa Ucnonb3oBaHue kakoro-nn6o pecypca Cetu B ABHOW thopme paspeluaeT
AHOHMMHOCTb.

5.5.10. He ncnonb3oBatb pecypcbl ceTu OnepaTopa And NpefocTaBneHns TPeTbUM Anuam ycayr goctyna k Cetum,
a TaKXe Ana nponycka ncxoasuiero Tpadmka oT MHbIX ONepaTopoB U CETEN CBA3W.

5.5.11. He ocywecTBnaTb AENCTBUA C LENbl0 M3MEHEHWs HaCcTpPoeK 060pyAOBaHUS MAM NPOrpamMHOro
obecneueHnsa OnepaTopa MM UHble AeNCTBUA, KOTOpble MOTYT NOBMeYb 3a cobon c6on B ux pabore.

5.512. He ocywecTBnaTb MONbITKM HECAHKLUMOHWPOBAHHOIO AOCTyna K pecypcam CeTtw, nNpoBefeHue unu
yuacTme B CeTeBblX aTakax M CeTeBOM B3/IOMe, 32 WCK/OUEHMEeM ClyyaeB, KOrAa aTtaka Ha ceTeBOM pecypc
NPOBOANTCA C SIBHOTO paspelleHus BfAagenbua WAM agMUHUCTPATopa 3TOro pecypca. B Tom uwncne He
OCYLLEeCTBNATD:

- [enCTBUS, HanpaBNeHHble Ha HapylleHWe HOPManbHOro (YHKLWOHMPOBAHUA 3nemeHTOB CeTu
(komnbloTepoB, Apyroro 060pyAOBaHUA WA NPOrpaMMHOro ob6ecrneuveHus), He NPUHAANEXKALMX
ABOHEHTY;

- [encTBusi, HanpaBfieHHble Ha MNONyuYeHWe HeCaHKLMOHUPOBAHHOrO [OCTyNa, B TOM u4ucne
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NPUBMNErnpoBaHHoOro, K pecypcy Cetu (KomnbioTepy, APYromy 060pyAa0BaHNI0 UK MHGOPMALUOHHOMY
pecypcy), nocnegytouiee UCNONb30BaHNE TAaKOro AOCTYNA, a TaKXKe YHUUTOXeHUe Unum moandukaums
NPOrpaMmmMHOro o6ecneyeHmMsa WAW [AaHHbIX, He NpuHagnexawmx A6OHeHTy, 6e3 cornacoBaHua ¢
Bnagenbuamy 3TOro MPOrpaMMHOro obecneyvyeHns UNM AaHHbIX, TMO6O0 aAMUHUCTPATOPaMMN OAHHOIMO
MHOPMALMOHHOIO pecypca;
- nepegauvy Ha o6opypoBaHue CeTu 6eccmbiCieHHOW unu 6ecnonesHoi MHGopmauuu, cosgarolien
napasnTHYIO Harpy3Ky Ha 3To 060pyaoBaHmMe, B 06bemax, NpeBbIWaWnX MUHUMANbHO HE06X0ANMbIEe
LNA NPOBEpPKN CBA3HOCTU CETEW U AOCTYMHOCTU OTAE/NbHbIX €€ 3/IEMEHTOB.
5.5.13. MpuHATbL Haanexauine mepbl MO TAKOW HACTPOUKe CBOMUX PecypcoB, KOTopas npensTcTBoBana 6bl
Hego6bpOCOBECTHOMY MCMOMb30BAHUIO 3TUX PECYPCOB TPETbUMU NNLAMK, @ TAKXE ONepaTMBHO pearmpoBsaTb
npu o6Hapy)XeHUM C/lyyaeB TaKOro UCNONb30BaHMA. B yacTHocTu, ABOHEHTY 3anpelaercs MCnonb3oBaHne
cnegyoWwmx HACTPOEK CBOMX pecypCoB:
- OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOI nouTbl (open SMTP relay);
- 061WeN0CTyrNHbIE AN HEABTOPU3O0BAHHON NY6NMKALMMN cepBepbl HOBOCTeW (KOHepeHUuiA, rpynn);
- CpeacTBa, NO3BONALUIME TPETbUM NULAM OCYLLIECTBNATL HEABTOPM30BaHHYI0 pa6oTy B CeTn (OTKpPbITbIE
MPOKCU-CepBEPbI U T.M.);
- 06uefoCTyNHble WNPOKoBeLLaTeNIbHbie agpeca IOKanbHbIX CETel;
- 3NEeKTPOHHbIe CMUCKU PACCbINKK C HELOCTAaTOUHOW aBTOpM3aLMen ycnyrm unm 6e3 BO3MOXHOCTM ee
OTMEHbI.
5.5.14. Ucnonb3oBaTtb Ycnyrm Takum o6pa3om, 4Tobbl He co34aBaTh Yrpo3y HOPManbHOMY (DYHKLMOHUPOBAHUIO
CeTn 1 HopmanbHoOW paboTe Apyrux nonb3osarenei CeTbio.
6. MOPSIOK YCTPAHEHNSA HEUCMPABHOCTEW
6.1. Mpn BO3HMKHOBEHUWN HEUCNPABHOCTEN, MPENATCTBYIOLWMX NONb30BaHUIO Ycnyramu, AGOHEHT o6palLaeTcs B
CNYXBY TeXHUUYECKON MNOAAEpPXKKM aboHeHTOB no TenedoHy +7 (4822) 49-35-00, 57-06-26 (npuem 3asaBOK -
KPYrnoCyTOUHO).
6.2. Monyuns 3aaBKy ABOHEHTa 0 HeucnpaBHOCTKU, ONepaTop OCYLECTBAAET ee PerncTpauuio.
6.3. Onepatop B CpOK He 6onee 24 yacoB NPOBOAMT AMATHOCTUKY HEWCMPaBHOCTU M coobuiaeT AGOHEHTY
NPUYNHY HEMCNPABHOCTU U Npeanonaraembli CPOK YCTPAHEHUS.
6.4. HOpMaTUBHbIN CPOK YCTPAHEHUS HEUCMNPaBHOCTEN, BO3HMKWNUX NO BMHe Onepatopa U NpenaTCTBYIOWMNX
nonb3oBaHuio Yciyramu, coctaBnser He 6onee 3 (Tpex) paboumx AHeil CO AHA MOCTynieHMA obpalieHus
ABGOHEHTA O HEMCMPABHOCTMN.
6.5. B cnyyae ecnu HeMcnpaBHOCTb Bbi3BaHA KPYMHOW aBapuen Ha ceTu cBa3u Onepartopa, 3aTparusaioLien
6onee ogHoro a6boHeHTa (aBapua Ha MarucTpanbHbIX NUHUAX, CTAaHLMOHHOM O060pPYAOBaHWM W T.N.)
AWArHOCTUKA NPOBOAWUTCS B MWUHUMANIbHO BO3MOXHbIW CPOK U OnepaTop He3ameanuTenbHO MPUCTYNaeT K
NMUKBUAALUN aBapun.
HopMaTUBHbIN CPOK YCTPaHEHUS KPYMHbIX aBapU COCTaBNAET:
- aBapus cTaHumoHHoro (y3noeoro) o6opynoBaHus - He 6onee 5 (NATK) pabounx gHen;
- aBapuA MarucTpanbHOW NIMHUK CBA3M — He 6onee 5 (NATU) pabounx aHeil.
6.6. A6OHEHT 06sa3aH OKasbiBaTb OnepaTopy CoAenCTBME B YCTPAHEHWWM HEUCNPaBHOCTEN W aBApU Ha CeTu
Onepartopa, MPou3oWeAIWNX Ha YY4ACTKe, PACNONIOXEHHOM B nNpefenax MHOrOKBapTUPHOro oma, rae AGOHEHTY
OKa3sbiBatoTca Ycnyru, nytem obpalleHns OT CBOEro UMEHU B OpraHbl ynpaB/iieHWs MHOTOKBAPTMPHOIO AoMa C
Npocb60on OCyLEeCTBUTb AOMYCK COTPYAHMKOB Omnepatopa B HEeXWNble MOMelleHMa AaHHoro goma u (unum)
KPOBJ/IO C LLe/b0 YCTPAHEHUS HEUCMPABHOCTEW Ha CETU CBA3MN.
6.7. B cnyuyae HapyweHus OnepatopomM HOPMATUBHbLIX CPOKOB YCTPaHEHMA HEeUCnpaBHOCTEM W aBapui
Onepatop HeceT OTBETCTBEHHOCTb 3@ HeOKa3aHue nubO HeHaanexaliee okasaHue Ycnyr B nopsake,
onpegeneHHom pasgenom 10 HacToAwwmx Mpasun.
6.8. B cnyuae, ecnm pgns AMArHOCTUKM U YCTPaHEeHMs HEWCMpPaBHOCTM, BO3HUKLILEKH No BuHe OnepaTopa,
TpebyeTcs Bble3f cOTpyAHMKA OnepaTopa K MecTy YCTAHOBKW OKOHEUHOro 060pyfoBaHns AGOHEHTa, faHHbIi
Bble3[ ocywecTBnserca 6ecnnatHo. Mpu 3TOM, ecnn B pe3ynbTaTte AUATHOCTMKU 6yAeT YCTaHOB/EHO, 4TO
HEeWCNPaBHOCTb NPOM30LLNA He No BuHe OnepaTopa (HapyleHue LenocTHOCTM abOHEHTCKON NMUHUM B 30He
3KCMNyaTaUMoOHHON OTBETCTBEHHOCTU AG6OHEHTa, HeKOMMeTeHTHas HacTponka o6opyaosaHua u (unm)
nporpammHoro ob6ecrneueHuss A6OHEHTa camum ABOHEHTOM, NU60 TpeTbumu nuuamu K T.n.) Onepatop
B3bICKMBAeT C AGOHEHTa CTOMMOCTb YCAyru Bble3ga Chneumanucta U CTOUMOCTb paboT Mo YCTPaHeHuio
HeMcnpaBHOCTU, COMMACHO AeNCTBYOLWEMY NpenckypaHTy OnepaTopa.
7. MPABA U OBA3AHHOCTW ABOHEHTA
7.. AbOHeHT 06s3yeTca:
71, Monb30BaTbCA yCAyramu CBA3M B COOTBETCTBUM C YCIOBUAMM, onpeaeneHHbIMU [JoroBOPOM, HACTOALWMMN
MpaBunamm, c yueTtom Tpeb6oBaHMI AeNCTBYIOLLEr0 3aKOHoaaTenbcTea PO.
7.1.2. PerynapHo NpoBepsTb COCTOAHME CBOEro J/IMLeBOro cyeta U NOAAEPXMUBATb €r0 NOJIOXUTENbHbIN 6anaHc
nyTem CBOEBPEMEHHbIX aBaHCOBbIX NnaTexen. MpoBepsATb Hanuuue ysegomneHnii Onepatopa, OTHOCUTENbHO
n3MeHeHUss Tapnos, MPUOCTAHOBNEHUA YCAYT, NPOBEAEeHMA NPOoUNaKTUYeCKux paboT Ha CeTn CBA3M 1 T.M.
7.1.3. Tlpn MCNoOnb30BaHWU yCAyr CBA3M CO6M04aTh NpaBuia N OrpaHUUYEHus, NpegyCMOTPEHHbIE HACTOSLWMMN
Mpasunamu.
71.4. He nogkntouatb K aBOHEHTCKOW NUHUM 060pyaoBaHME, KOTOPOE He COOTBETCTBYET YCTAaHOBMIEHHbIM
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Tpe6oBaHMAM UMK Nonb3oBaTenbckoe (OKOHeuHoe) 060pyAoBaHME TPETbUX NULL.

71.5. ComepXaTb B WCMPABHOM COCTOAHWUM QABGOHEHTCKYI0 fMIMHUIO W nonb3oBaTenbckoe (OKoHeuHoe)
060pyOBaHNE, HaXOAsWMECS B 30He 3KCM/yaTaUMOHHOW OTBETCTBEHHOCTM ABOHEHTa, a Takxke cobntoaatb
npasnna akcnayatauum 3Toro o6opyaoBaHus.

7.1.6. OkasbiBaTb OnepaTopy COAEWCTBUE B MOMYYEHWUW OT OPraHOB YMpPaABNEHWUA MHOMOKBAPTUPHbIM [OMOM
pa3pelweHns Ha AONYCK B AOM COTPYAHUKOB Onepartopa Ana npoBedeHns paboT Ha CeTu CBA3MN.

71.7. Coobwatb OnepaTopy B CPOK, He npeBblwakowmi 60 gHen, 0 NpeKpaLLeHnn CBOEro npaBa BNageHusa u
(unn) nonb3oBaHMA MOMeLlEHWEM, B KOTOPOM YCTAaHOBMAEHO 060pyaoBaHMe, a TaKKe 06 W3MEHeHUU
COOTBETCTBEHHO hamunuu (MMeHmn, OTYUECTBA) N MECTa XKUTENbCTBA.

7.1.8. Cobntogatb NOpSaAoK ysegomneHms Oneparopa 0 HEMCNPABHOCTSAX.

71.9. 3a cBoM cueT npeanpuHMMaTb Mepbl Mo 3awmte aboHeHTcKoro (oKoHeuHoro) o6opymoBaHMsA OT
BO3eNCTBMS BPEAOHOCHOIO NMPOrpaMMHOro obecneyeHus.

71.10. MpenaTcTBOBaTb PacnpoOCTPAHEHMIO CMama M BPeQOHOCHOMO NMPOrpammHOro obecneyeHuss Co CBOEro
AbOHEHTCKOro TepMmmHana.

7111, He wu3meHATb 6e3 npeaBapuTeNbHOro cornacoBaHua ¢ Onepatopom MAC-agpec OKOHEYHOro
o6opynoBaHus 1 (nnu) ceteBoii KapTbl AGOHEHTa. HesameanuTtenbHo yBeaomnaTb Onepartopa o 3ameHe
OKOHeuHoro obopygoBaHus u coobwarb MAC-agpec HOBOro o60pyaoBaHus, NOAKNIOYEHHOr0O AGOHEHTOM K
cetu cBa3u OnepaTopa.

71.12. O6ecneunBaTtb KOHPMAEHLMANBHOCTb MPUCBOEHHbIX AGOHEHTY NAEHTU(NKALNOHHBIX AAHHbIX.

7.1.13. BbINOAHATbL MHble 063aHHOCTY, NPefYyCMOTPEHHbIe HacToAWwmMMN Mpasunamu.

7.2. AGOHEHT BNpaBe:

7.21. OTKasaTbCA B N1060€e Bpemsa B OQHOCTOPOHHEM MOpPsLKE OT MCMONHeHns [JoroBopa Kak B LEeNoM, Tak 1 B
yacTu OTAENbHbIX YCAYr NpU YCAOBMW ONnaTbl (PAKTUUECKM MOHEeCeHHbix OnepaTtopom CBA3M PacxofoB Mo
OKa3aHuo ABOHEHTY yCnyr CBA3MN.

7.2.2. U3meHnTb nepeueHb ycnyr u (Mnu) Bbi6paTh WHOW, COrNACOBaHHbIA ¢ OnepaTopom, TapudHbIA NNaH Ha
ycnyru.

7.2.3. OTKasaTbCsA OT ONAaTbl HE NPeayCMOTPEHHbIX [JOrOBOPOM yCNyr CBA3M, NPefoCTaBNeHHbIXx ABOHEHTY 6e3
ero cornacus.

7.2.4. HazHauaTtb no cornacoBaHunio ¢ ONepaTopom HOBble CPOKM OKa3aHWA YCNyr CBA3U, eCin HecobnogeHue
YCTAHOBNEHHOro CPoKa 6b1N10 06YCNOBAEHO 06CTOATEIbCTBAMU HENPEOAONNMON CUNbI.

7.2.5. Tpe6oBaTb BO3BpaTa CPeACTB, BHECEHHbIX B KAUECTBE aBaHCa B NOPAAKe, MPeayCMOTPEHHOM HACTOALWMMM
Mpasunamu.

7.2.6. Tpe60oBaTb NPNOCTAHOBKN OKa3aHua Ycnyr B NOpaAKe, NpegycCMOTPEHHOM HacTosawmumu Mpasunamu.

8. MPABA 1 OBA3AHHOCTI OMEPATOPA

8.1. Onepartop 06s3yeTcs:

8.1.1. O6ecneumBaTb ABGOHEHTY BO3MOXHOCTb MONb30BaHUA Ycnyramu 24 yaca B CYTKW, 3@ UCKNOUYEHUEM
nepnooB NPOBeAEHUss PEMOHTHbIX PaboT B MopsifKe, NPeayCMOTPEHHOM HacTosAwWwmmu Mpasmnamu.

8.1.2. Oka3biBaTb 6eCMIATHO U KPYIMTOCYTOUHO cnegyowme nHpopMmaLnoHHO-CNPaBOYHbIE YCYTrI:

- npefocTaBneHne MHopmaumuu o Tapudax Ha Yciyru, o Tepputopun okasaHus Yenyr (3oHe 06CnyxnBaHus);

- npegocTasrieHne AGOHEHTY MHPOPMALLUM O COCTOSIHUM ero JInueBoro cyeTy;

- npuem ot A6oHeHTa u (nnu) nonb3osatens MHMOPMALMKA O TEXHUUECKUX HENCTPABHOCTAX, NPENnATCTBYOLINX
Nonb30oBaHUo Ycnyramu;

- NpeaocTaBneHne nHhopmaumm 06 okasbiBaemblx YCyrax n HeO6XOAMMbIX PA3bsAICHEHUN.

OKaszaHue 6ecnnaTHbiIX WH(POPMALNOHHO-CMPABOYHbBIX YCAYr MOXET MNPOM3BOAMTLCA C MCNOMNb30BAaHMEM
aBTOMH(OPMATOPOB.

8.1.2.1. npefocTaBnATb MHOPMALUIO, BKITIOUAKLLYIO B Ce65:

- HaumeHoBaHue (hmpmeHHOe HammeHoBaHue) Onepartopa, nepeueHb ero 060CO6MEHHbIX MogpasaeneHui,
MECTa UX HAXOXAEHMNA N PEXNUM PaboThl;

- PeKBM3WUTbl BblAAHHbIX OnepaTopy MMLEH3UA Ha OCYLEeCTB/ieHWe AeATeNbHOCTM B 06/1aCTU CBSA3U M
NUUEH3NOHHbIE YCNOBUS;

- epeyeHb Ycnyr, ycnoBusa n NOpsiAOK UX OKa3aHus;

- Tapudbl Ha Ycnyru;

- NopAAoK, GOpMbl U CUCTEMbI onnaTbl Ycnyr;

- Homepa TenehoHOB cUCTEMbI MHOPMALMOHHO-CMPAaBOYHOro 06CNYXMBAHUS;

- UHY0 MHOopMaLMio, 0643aHHOCTb NO NPeAoCTaBEHNI0 KOTOPOW Bo3naraetcss Ha OnepaTopa AeNCTBYOLWNM
3aKOHOAATeNbCTBOM.

YKasaHHas MHdopmMaunus B HarnAgHOW M JOCTyNHON chopme 6ecnnaTHO AOBOAUTCA A0 CBeaeHUs AGOHEHTOB 1
(unn) nonb3oBaTenen nyTem pasmelleHus Ha CaiTe Onepatopa no aapecy http://www.tvhost.ru, no
TenedoHam (4822) 49-35-00, 57-06-26, a TaKKe B MecTax paboTbl C abOHEeHTaMu.

8.1.3. YCTpaHATb B YCTAHOBNEHHbIE CPOKN HEUCMPABHOCTU, NPENATCTBYIOLLINE NONb30BAHUIO YCIYyramu CBA3N.
8.1.4. HazHauaTb NO COrMacoBaHUt0 ¢ AGOHEHTOM HOBbIN CPOK OKa3aHMsA YCNyr CBA3W, eCcnn HecobniogeHue
CpoKa 6b1/10 06yCNOBNEHO 06CTOATENbCTBAMI HENPEOAONUMON CUNbI.

8.1.5. Cobntopatb TalHy CBA3M 32 UCKNOUYEHUEM C/TyYaeB, NPeayCMOTPEHHbIX thefepanbHbIMK 3aKOHaAMMN.

8.1.6. Bectn nuuesbie cueta ABOHEHTa, HA KOTOPbIX OTPaXkaTb MOCTynneHue CpeacTB OT ABOHEeHTa, a Takxke
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CBOEBPEMEHHOE CNMCaHMNe 3TUX CPEeACTB B CYUET ONIaThbl OKa3aHHbIX ABOHEHTY YCAyr.

8.1.7. CBOEBpEMEHHO 3aUncnATb Nnatexxu A6oHeHTa Ha JlnueBble cyeTa B COOTBETCTBUY C MOPSAKOM pacYyeToB,
onpefeneHHbIM HacToAwmMMM MpaBunamu n loroBOpoOM Ha OKa3aHue ycnyr CBA3MW.

8.1.8. N3Bewartb A6OHEHTa 06 nameHeHun Tapudos v (Mnn) TapudHbIX NAAHOB ANMA ONAATHI YCAYT CBA3MN He
MeHee uem 3a 10 gHeN A0 BBeAEHMS HOBbIX TapudoB u (Mnu) TapudHbIX MNAAHOB NyTEM pasmelleHUs
COOTBETCTBYIOLWEN UHhOPMALUM HA oddMLMaNbHOM calTe U B MecTax 06CnyXnBaHUS aBOHEHTOB.

8.1.9. BO306HOBUTb OKa3aHWe ycnyr cBA3n AGOHEHTY B TeYeHMe CYTOK CO AHA MPefoCTaBNeHNs AOKYMEHTOB,
NOATBEPXAAOWMNX BHECEHE COOTBETCTBYIOLWEro nnaTtexa (B ciyyae npuocTaHOBNEHUA OKa3aHua ycayr) nnéo
YCTpPaHEeHUs1 HapyWeHUN, AONYLWEHHbIX AGOHEHTOM M NMOCAYKMBLUIMX NMPUYUHON NPUOCTAHOB/IEHUA OKa3aHUS
yenyr.

8.1.10. BbINONHATb NHble 063aHHOCTU, NPEAYCMOTPEHHbIE HAacToAWwMMNK Mpasunamu.

8.2. Oneparop Bnpase:

8.2.1. MNpnocTaHaBNMBaTb OKa3aHWe ycnyr cBA3n ABOHEHTY B C/lyuae HedoCTaTKa CPeAcCTB Ha JlnueBom cuete
A60oHeHTa, HapylleHMa ABGOHEHTOM Tpe6oBaHWMW, MpPefyCMOTPEeHHbIX [oroBopom, HacToswwmmu MMpaBunamu,
NHBIMWU OOKYMEHTaMM, ABASAOWUMNCA HEOTbEMIEMON YacTb [JoroBopa, a TakKXe B CAyyasX, YCTAaHOB/IEHHbIX
3aKoHogaTenbcTBoM Poccuiickon degepaunu.

8.2.2. OCyuwecTBNATb OrpaHNYeHne OTAeNbHbIX 4eNCTBUI ABOHEHTA, ecnn Takne AeNCTBUA CO34al0T Yrposy Ans
HOPManbHOro (HYHKLNOHMPOBAHUA CETU CBA3MU.

8.2.3. 3mMeHATb B 04HOCTOPOHHEM nopsagke Tapudbl n (Mnu) TapudHblie NAaHbl ANsS ONAaThbl YCAYr CBA3N.

8.2.4. OTKa3aTbCA B OAHOCTOPOHHEM MOpALKe OT HacToAuwero /lorosopa Kak B L,efoM, TaK U B YaCTU OTAEeNbHbIX
ycnyr B ciyyasx, NpeaycMoTpPeHHbIX 3aKoHoAaTenbcTBoM Poccuinckon Mepepauum uam B ciyyae HapylleHus
ABOHEHTOM CBfA3aHHbIX C OKa3aHMeM yCnyr CBA3M TpeboBaHMM, YCTaHOBNEHHbIX DefepanbHbIM 3aKOHOM «O
Ceasuy», «[lpaBunamm OKasaHWA TefemaTUyecKux Yycnyr CBA3WU», YTBEpPXAeHHbIMU [locTaHOBNeHuem
MpasuTtenbctea PO o1 31 gekabpa 2021 r. N2 2607, «[MpaBunamm okasaHus ycnyr CBA3W Mo nepegayve faHHbIX»,
yTBepXaeHHbiMK MocTaHoBneHnem MpaBuTenbcTea PP ot 31 gekabpsa 2021 r. N2 2606 u/nnu OroBopom, no
NCTEeUYEeHNI0 6 MecALLEeB C MOMEHTA HanpasfieHUsa yBeJOMNEHNs O MPUOCTAHOBNEHUWN YCNYT CBA3N.

8.2.5. B cnyyae HapyweHWUs CPOKOB OMNNaTbl OKA3aHHbIX YCNyr CBA3M MO nepefaye AaHHbIX, MPUOCTAHOBUTb
OKa3aHue yCnyr CBA3M NO nepefaye AaHHbIX 4O YCTPAHEHMA HapyweHwus, yBegomns 06 3Tom aboHeHTa. B
Cnyyae HeyCTPaHeHMA TaKOro HapylWeHNa B TeyeHme 6 mecaues € AaTbl NONyYEHUA abBOHEHTOM OT onepaTopa
CBA31 YBEOMNEHUS B MUCbMEHHON (hopMe O HAMEePEeHUMN NPUOCTAHOBUTb OKa3aHme yciyr CBA3W No nepegave
JaHHbIX onepaTop CBAA3N B OAHOCTOPOHHEM NOpsfiKe BNpaBe pacToOprHyTb 4OroBop.

9. OTBETCTBEHHOCTb CTOPOH

9.1. OTBeTCcTBEHHOCTb Oneparopa

9.1.1. 3a HeMCMONMHEHWE WM HEHAANexallee WUCMoNIHeEHUEe 06nA3atenbcTs OnepaTtop HeceT OTBETCTBEHHOCTb
nepeg AGOHEHTOM B C/TeAYIOLWNX CIyYasx:

- HapylleHue CpoKOB obecneueHns AOCTyna K ceTu cBA3u Oneparopa U CPOKOB OKasaHus yCnyr CBA3W;
HeoKa3aHVe Un HekaueCcTBEHHOe OKasaHue Ycnyr;

- HapylleHue TalHbl MHoOpMaLMK, NepefaBaemMoii No CeTH CBA3Y;

- HapylleHue YCTaHOBMEHHbIX OFPAHNYEHNI HA PacnpoCcTpaHeHne CBeaeHUn 06 aboHeHTe-rpaxaaHuHe,
CTaBLIMNX U3BECTHbIMU OnepaTopy CBA3M B CUMY UCMONTHEHMA AOrOBOpa.

9.1.2. Mpwu HapyweHun OnepaTopom CPOKOB OKa3aHWA YCAYr CBA3U abOHEHT-rpaxAaHuH Mo cBoemy Bblbopy
BMnpase:

- Ha3HauyuTb onepaTopy CBA3U HOBbIN CPOK, B TeUEeHME KOTOPOro AOMKHA 6blTb OKa3aHa ycnyra cBA3u no

nepegave AaHHbIX;

- NOpyynuTb OKasaHue Yycayr CBA3M MO nepefaye [AaHHbIX TPETbUM /NuUUaAM 33 pPa3yMHYI LEHY W”
notpe6oBaTb OT onepaTopa CBSA3U BO3MELLEHNA NOHECEHHbIX PAaCcX0A0B;

- noTpeb6oBaTb YyMEHbLIEHNSA CTOMMOCTIM YCIYIX CBA3U NO Nepeaaye AaHHbIX;

- pacToprHyTb JOroBop.

Mo BbllwenepeyncieHHbIM TPEOGOBAHNAM, MPEAbABASEMbIM aBOHEHTOM-TPAXKAAHMHOM, ONepaTop CBA3M
ynnaynBaeT emy HeyCTOMKY:

- NpW HapyweHUn CPOKOB NpeaoCcTaBieHns AOCTyNa K CETU nepefayn AaHHbIX - B pa3mepe 3 NpoLEeHTOB
nnatbl 3a NpefocTaBneHne AOCTyNa K CETU nepefayn AaHHbIX 32 KaXAbIA feHb MPOCPOUYKY, BNAOTb 40
Hauyana obecneyeHns JOCTyMNa K CeTW nepedaun faHHbIX, ecnu 6onee BbICOKMN pa3mep HEyCTOMNKK He
yKa3aH B JoroBope, HO He 6osiee pasmepa yKazaHHOW B 4OroBope nnaTbl;

- NpW HapyweHUn YCTAHOBMEHHbIX CPOKOB OKAa3aHWsA yCyr CBA3M NO nepefayve AaHHbIX - B pa3mepe 3
NPOLEHTOB CTOMMOCTU YC/Yyrn CBA3W NO nepefayve AAHHbIX 3@ KaxAble CYTKM NPOCPOYKU BMIOTb A0
Hauana OKasaHusl yCiyru CBA3M Mo nepepaye AAHHbIX, el 6onee BbICOKUN pa3mep HeYCTOWKU He
YyKa3aH B JOroBope, HO He 60/5iee CTOMMOCTU YCIYrU CBA3M NO nepefayve AaHHbIX.

9.1.3. B cnyyae HeoKasaHWs MNM HEKAYeCTBEHHOro OKasaHua Ycnyr no sBuHe Onepatopa AGOHEHT BMpase
noTpe6oBatb BO3BpaTa Ha JIMLEBOW CUET CPeAcTB, CMMCaHHbIX C JIMLEBOro cyeTa 3a nepuog, Koraa
OTCYTCTBOBana BO3MOXHOCTb BOCNONb30BaTbCA Takumu VYcnyramu. HeokasaHue Ycnyr B npefenax
HOPMAaTUBHbIX CPOKOB YCTPaHEHMSA HEWCNPABHOCTEN W aBapui, YCTAHOBMEHHbIX HacToAlWMMM [paBunamu, He
AIBNAETCA HeoKa3aHuem Ycnyr B CMbIC/ie HACTOALWEro nyHKTa. OnepaTtop HeceT OTBETCTBEHHOCTb COrMacHo
HacToAWEeMY MYHKTY NPU YCNOBUM, YTO UM HapyweHbl HOPMATMBHbIE CPOKM NUKBUAALMN HEUCMPABHOCTEN U
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aBapuu.

9.1.4. B cnyuyae HapyweHuss OnepaTtopom TauHbl MHGopmauuun, nepenaBaemon no cetu ceasu, Oneparop no
Tpeb6oBaHUO AGOHEHTa BO3MELLAET NPUUYNHEHHDIE 3STUMMN AENCTBUAMMN ABOHEHTY YObITKN.

9.1.5. Oneparop He HeceT OTBETCTBEHHOCTU 3a:

- 3@ KaueCcTBO U cofepXaHue MONy4yeHHOW unu nepegaHHON AGOHEHTOM MHGOpPMaLMM NOCPeACTBOM
Yenyr;

- 3a WCnonb3oBaHMe AOGOHEHTOM MaTHbIX YCAYr TPEeTbWMX /KL, K KOTOPbIM OH MOMAy4YWn [OCTyn
nocpeacTBoMm ncnonb3osaHua Yenyr Onepatopa;

- 3a NOCNneacTBUS CAENOK, 3aKTOUYEHHbIX AGOHEHTOM NOCPeACTBOM MCMONb30BaHuUsa Yenyr Oneparopa;
9.1.6. 0O6CTOATENBCTBAMM, WCKAKOUAKOLWNMM OTBETCTBEHHOCTb OnepaTopa 3a HECNOCO6HOCTb AGOHEHTa
nonb3oBartbca Ycayramu u (nnu) npnunHeHne AGOHEHTY Y6bITKOB, ABNAIOTCSA:

- HapyweHue, He no BuHe Oneparopa, pa6oTbl 060pyaoBaHus n (UNK) NPOrpammHOro obecredyeHus
A60OHEeHTa, B TOM uyucne B pe3ynbTaTe UX HeHagnexalen HaACTPOWKM ABOHEHTOM WNWM TPeTbUMU
nmuamu;

- HECAHKLUMOHWPOBAHHbIN AOCTYN TPETbUX NUL, K aBOHEHTCKOMY TepmuHany (KomnbioTepy) AGOHEHTa,
NPOHUKHOBEHME Ha aBOHEHTCKUI TepMUHAN BPeAOHOCHbIX Mporpamm;

- WCMONb30BaHWe TPETbUMM NuLaMN NAeHTUDNKALNOHHBIX AAHHbIX ABOHEHTA, MHbIX TOFTMHOB, NAPOSEN,
KO4OB aBTOPW30BaHHOro fgoctyna A6oHeHTa (Kpome cnyuaes, KOrga 3TU [aHHble CTanu AOCTYMHb
TPETbUM N1LLAM MO BUHE COTPYAHUKOB OnepaTopa);

- HexenaTenbHasa Ans AB6OHeHTa nepefjaya BXOAAWEro U ucxogswero Tpadmka, npousowegwas no
NPUUYMHAM, YKa3aHHbIM BbiLUE;

- nposefeHue Onepatopom paboT Mo YCTPAaHEHWIO HEUCMPABHOCTEW UMW aBapun B npeaenax CPpoKos,
nNpefyCMOTPEHHbIX HacTosiwmmu NMpasunamu;

- c6bou B Monb3oBatenbckom (OKOHeUHOM) 060pyAOBaHUA AGOHEHTA MAM M6bIX TPETbUX NUL, ecnu
nocnefHee He HaxoAWTCA Mo MnpamMbiM ynpasneHuem Onepatopa cBA3u. OnepaTtop CBA3M He
obecneuynBaeTr aHanM3 MNpPUUUH HEYyAOBNETBOPUTENIbHONO KauyecTBa COEAMHEHUS KOHKPETHOro
ABOHEHT];

- Ccllyyam mcnonb3oBaHmMa ABOHEHTOM HEMCMPABHOIO UMM He cepTuuUnpoBaHHOro MNonb3oBaTenbCcKoro
(oKOHeuHOro) 060pyAOBaHWUA WAKW NPUCOEAUHEHUA K ABOHEHTCKOW MAWHMU WHbIX NpPU6GOPOB K
CaMOBOJIbHOIO NPUCOeANHEHNS AOMONHNUTENbHbIX YCTPONCTB;

- HeKaueCcTBeHHas WNN HenpasWNbHas HacTpoika MMonb3oBatenbckoro (OKOHEUHOro) 060pyAoBaHUSA
camum A6OHEHTOM;

- ncrnonb3oBaHus ABOHEHTOM Kabens, He COOTBETCTBYIOLLErO YCTaHOB/IEHHbIM TpeboBaHMAM OnepaTopa
CBA3MK;

- mcnonb3oBaHue AGOHEHTOM Kabens, UMeKLWEero BHEWHNE NN BHYTPEHHNE NOBPEXAEHNS;

- HenpasWnbHasA NPoKNagka camnum A6OHeHTOM Kabens AGOHEHTCKOW NUHWUN;

- 06pbiB (3amMbikaHne) ABOHEHTCKOW NINHUM, NHbIE HEUCNPABHOCTU, BOZHUKLINE MO BUHe AGOHEHTa Mnu
TpeTbux nuu,.

- HapylleHue 3NeKTPOCHabXeHWs B [OMe, rae pacrnonoXeHo nomelieHne AGOHEHTA, B KOTOPOM OH
nonb3yetca Ycnyramu;

- [BeNCcTBMSA U pelleHUs OpraHoB YMpaB/ieHUA MHOFOKBApPTUPHbLIM [OMOM, FAe pasMelleHa CeTb CBA3M
Onepartopa, npenaATcTByiOlWME WCNONHeHUO Onepatopom cBouX o6sa3aTenbct8 (B TomM uucne
OorpaHuyeHne A[OCTyna COTPYAHMKOB oMnepatopa B AOM AN MNPOBEAEHUA pPeMOHTa CeTu u
o6opynoBaHus CBA3N);

9.1.7. OnepaTtop CBAA3N He ByAeT HU B CUY JOTOBOPHbIX 0653aTeNbCTB, HN B CUITy 06CTOATENbCTB, BO3HUKAMLLMX
U3 NpUYMHEHUs Bpefa, oTBeyaTb neped AGOHEHTOM M NIO6bIMU TPETbUMU NMLAMK 32 NMOOOro poaa npsimble
NN KOCBEHHble Y6bITKU, MOHECEHHble KaKk ABOHEHTOM, TaK W /06bIMW TPETbMMM NULAMWU, B pe3ynbraTe
Nnonb3oBaHuWa YCNyrom WU rnofyyeHus poctyna K Hum (B Tom uucne OnepaTop CBA3M He HECET
OTBETCTBEHHOCTY MO UCKaM TPETbUX NULL 33 YNYLIEHHYIO BbIrOAY, NOTEPIO KNUEHTOB UMW MOTEPI0 penyTauuu).
OnepaTtop CBA3M He NpPefoCTaBMS€T HUKAKUX FapaHTWii NU60 peKOMeHAAUWA M He HeceT KaKou-nm6o
OTBETCTBEHHOCTWM 3a MOC/NeACTBMS WCMONb30BaHWS A6GOHEHTOM n06bIX BUAOB MHAOPMaLMM U YCAyr,
MOJIYYEHHbIX C MOMOLLbIO YCNyru.

9.1.8. NMockonbKy WHTEepHET siBNsieTcA AO6POBONbHbIM 06beAUHEHNEM Pa3/IMUHbIX ceTeil, OnepaTop CBA3W He
HeceT OTBETCTBEHHOCTM 3a HOpMasbHOe (DYHKUMOHWPOBAHWE W [AOCTYMHOCTb OTAENbHbIX CErMEHTOB CETU
VHTepHeT. OnepaTop CBA3M He rapaHTMpyeT BO3MOXHOCTb MH(OPMALNOHHOIO O6MEHA C TeMM y3namu unu
cepBepamu, KOTOpble BPEMEHHO UM NOCTOSSHHO HEA0CTYMHbI Uepes ceTb MHTEpHET.

9.1.9. ®aKTnyeckas CKOPoCTb O6MeHA JaHHbIMM 3aBUCUT KaK OT MCMONb3yeMOro NpoToKona 0bMeHa faHHbIMMU,
OT COCTOSIHWA 3N1EeMEeHTOB CEeTW nepepaun AaHHbIX, ABOHEHTCKOW NNHUKM, CeTen nepefayun AAHHbIX MPOYUX
onepaTtopoB CBA3U, & TaKXXe CEpPBEPOB U APYroro CeTeBOro 060pyaoBaHus, ¢ KOTopbiMu [onb3oBaTenbCKoe
(oKOHeuHOe) 060pyaoBaHME OCYLLECTBAAET 06MEH [AAaHHbIMM), TaK U OT HAMMUUUA WHbIX YCYr, OKAa3blBaEMbIX
Onepatopom cBA3W, B CBA3M C yem OnepaTop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTU O6MeHa AaHHbIMU B
TeueHue BCEro nepnoga okasaHus Ycnyrn AGOHEHTY.

9.2. OTBETCTBEHHOCTb ABOHEHTa

9.2.1. AGOHEHT HeceT OTBETCTBEHHOCTb nepeg OnepaTopom B CNeAyoLWmMX Cyyasx:
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— HeonnaTa, HeMosiHasa uNu HeCcBoeBpPeMeHHas onnata Ycnyr;

— HapylleHWe MNpaBui 3KCMAyaTauum nonb3oBaTenbckoro (oKoHeuHoro) o6opyposavua u  (unu)
abOHEHTCKOro TepmuHana (B ToM umcne HapyleHue 3anpeta Ha MOAKIOUYEHUE MOMNb30BATE/IbCKOro
(oKOHEeuHOro) 060pyaOBaHUA, HE COOTBETCTBYIOLLErO YCTAHOBMIEHHbIM TPe6OBAHNAM M MOAKNIOUYEHUE
060pynoBaHNA TPETbUX NNLL);

— coBeplleHue AeCTBUN, NPUBOAALLMX K HAPYWeEHNI0 (PYHKLUMOHUPOBAHUS CPEACTB CBA3U U CETU CBA3M
OnepaTtopa.

9.2.2. B cnyyae Heonnatbl, HENOMHOW WAN HeCBOEBPEMEHHOW onnatbl Ycayr A6OHEHT, no Tpe6oBaHUI
Onepatopa, ynnaumBaeT Onepatopy HeYyCTOMKY B pasmepe 1 nNpoueHTa CTOMMOCTM HEOMMAYEHHbIX,
ONNaYyeHHbIX B HEMOMHOM 06beME NN HECBOEBPEMEHHO OMTAYEHHbIX YCnyr.

9.2.3. B cnyuae HapylleHus npasBui 3Kcnayatauuu obopynoBaHua u (Mnm) abOHEHTCKOro TepMmuHana,
COBeplUeHNEe AENCTBUIN, NPUBOAAWMX K HAPYWeHU0 (YHKLUOHWPOBAHUS CPEACTB CBA3M W CETU CBA3M
Onepartopa, OnepaTop BnpaBe 06paTuTbCsA B CyA C UCKOM O BO3MELEHUMN YObITKOB, MPUUUHEHHBIX TaKUMu
Jencreuamm A6OHeHTa.

9.3. 06¢TOATENLCTBA HENPEOAONUMON CUbI

9.31. CTOpOHbl OCBO6GOXAAKTCA OT OTBETCTBEHHOCTM 3a HEUCNOMHEHMWE WAN HeHagnexawee WCNOofHEeHue
0643aTenbCTB, €CNN [OKAXKET, UTO UX HEUCNOMHEHME UNN HEHAANeXallee NCNOMHEHME NPON30LLNO0 BCNeACTBMue
[encTBus 06CToATeNbCTB HEMPEOAONMMON CUJbI AW MO BUHE APYron CTOPOHDI.

9.3.2. 06CTOATENLCTBAMU HEMPEoAOoNMMON cunbl CTOPOHbI MPU3HAKT: CTUXMWHbIE 6eACTBUA, MOXapbl,
TEXHOFeHHble aBapum M KatacTpodbl, MaccoBble 6ecrnopsankn, BOEHHble AEeNCTBUA, BYHTbl, rpaxaaHckue
BOMHEHUs,, 3ab6acTOBKMW, [ENCTBMS W peLWeHMA OpraHoB BNacCTW, MWHble O06CTOATENbCTBA, OOGDBEKTUBHO
npenATcTByOWMe McnonHeHuto CTopoHamyu cBOMX 06s3aTenbCTB Mo [OroBopy, TO eCTb 4Ype3BblualiHble U
HenpeoaonMmble NMPU AAHHbIX YCNOBUAX 06CTOATENBCTBA, HACTYNMNBLUME NOC/e 3aKntoueHnsa [lorosopa.

10. MPUOCTAHOB/TEHWE, U3MEHEHWE YCNOBWIA, OIHOCTOPOHHWIN OTKA3 OT OKA3AHUSA YCNYT

10.1. A6OHeHT BnpaBe noTpeboBaTb NPUOCTAHOBKM OKasaHua emy Ycayr B cnyyae caavynm AGOHEHTOM B Haem
(nogHaem), apeHay (cybapenay) nomeLieHns, B KOTOPOM YCTAaHOB/TIEHO OKOHEUHOe 060pyaoBaHne ABOHEHTa, Ha
CPOK AencTBusA Aorosopa HanWma (nogHamma), apenabl (cy6apeHnabl). OnepaTtop NpUoCTaHaBNWBAET OKa3aHue
A6OHeHTY Ycnyr He no3gHee cnegywuwero paboyero AHA CO AHSA perncrpauun MUCbMEHHOro 3asaBAeHUs
A6oHeHTa O npuoctaHoBneHmn. C HavumaTenem (nogHaHumarenem), apenpatopom (cybapenmaTtopom)
nomelLeHNs, B KOTOPOM YCTaHOBMEHO 060pyaoBaHMe, MOXET 6biTb 3aKIOUEH AOrOBOP Ha CPOK AEWCTBUSA
aorosopa Hanma (nogHanmma), apeHabl (cy6apeHabl) C BblAeneHUeM AN 3TUX LieNlei TOro e YHUKANbHOMo Koaa
naeHTUdMKaUUKM, KOTOpbIM  6bi1  BblgeNeH Npu  3aK/YeHMM  AOroBOpa, AEeiWCTBUME  KOTOPOro
NPMOCTAaHABANBAETCA, WAM WHOIO YHWKANbHOro kopa wuaeHtundukaumn. Bo3obHoBneHme okasaHusa Ycnyr
nponssoanTca OnepaTopom He nosgHee 3 (Tpex) pabounx gHel co AHA perncTpauun NUCbMEHHOro 3asABNeHms
A60HeHTa 0 BO306HOBNEHNN OKa3aHUs YCnyr.

10.2. A6OHEHT BMNpaBe B nob6oe Bpemsi B OAHOCTOPOHHEM MOPSAKEe OTKa3aTbCA OT YCAyr Kak B LENOM, TaK U B
yacTu OTAEeNbHOW yCcnyru Npu ycnoBuu onnaTtbl UM (DAKTUUECKM MOHeceHHbix OnepaTopom pacxogoB Mo
OKa3aHuo A6oHeHTy ycnyr. OnepaTtop NPMOCTaHABAUBAET OKa3aHue ABOHEHTY YCNyr He Mo3gHee CneayLero
pabouero [HA CO AHA PErucTpauum NUCbMeHHOro 3assneHus A6oHeHTa 06 oTkase. [lorosop (3akas) 6yaer
CUMTaTbCs PACTOPrHyTbiM, @ OKa3aHue Ycnyr MpeKpaleHHbIM CO AHSA, CNegylwum 3a AHEeM MonyyeHus
OnepaTopom CBA3M COOTBETCTBYIOLLErO 3aABNneHMs A6OHeHTa, ecnn 6onee NO3LHWIA CPOK He MpeayCcMOTpPeH
3aABneHnem AboHeHTa. B ykasaHHOM cnyyae ¢ Jlnuesoro cyueta AGOHEHTa CNUCbIBAIOTCA AEHEXHble CpeacTsa
3a (hakTMueckoe Bpemsa nonb3oBaHua Ycnyramm Onepartopa ceasu no Tapudam Onepatopa cBs3u. OctaBlinecs
JEeHeXHble CpeAcTBa BO3BPALLAOTCA ABOHEHTY.

10.3. A6OHEHT BnpaBe nepenTn Ha WHou TMO, cornacoBaHHbin ¢ OnepaTopom, MyTemM MOAAYM 3aABKU U
3aK/oueHremM AOMNONMHUTENbHOMO cornaweHnuns. Mepesog A6oHeHTa Ha HOBbIN TMNO ocyllecTBAsSETCs C NepBoro
umcna mecsiua. A6oOHeHT fomkeH nogatb Onepartopy 3asBKy He Mo3fHee 25 uncna mecsaua, NpeaLwecTBYOLWEro
TOMY, C KOTOporo AGOHEHT XenaeT Mofb30BaTbca Ycnyramum no Hosomy TMO. Onepatop BnpaBe OTKasaTtb
A60OHeHTY B nepeBoae Ha HoBbIn TMO B cyyae HapyleHns AGOHEHTOM YKa3aHHOMO CPpoKa nogavu 3asBKU.
10.4. Mo nHuumaTnee Onepatopa [JOroBop MOXeT 6biTb PACTOPrHYT B OQHOCTOPOHHEM NOpsAAKe Kak B LEeNom,
TaK MU B 4acTW OTAENbHOW YCAyru B c/iydyae He yCTpaHeHWss AGOHEHTOM HapylleHWs ycnoBuin [oroeopa,
HacToAwmx MMpaBun unum TpeboBaHWA [LENCTBYOLWEro 3aKOHOAATENbCTBA B TeueHUe 6 MecsiueB C fatbl
nonyyeHus A6oHeHTOM oOT OnepaTopa yBeaoMSieHWS B MUCbMEHHOW dOpMe O HAaMepeHUU MPUOCTAaHOBUTH
OKa3aHue yciyr no npuyrHe 4aHHOTO HapyLWeHNns.

10.5. B cnyuae pacTtopxeHusa [JoroBopa MAM npekpauleHus AeicTeus 3akasa (3akasos), He3aBUCMMO OT
OCHOBaHMI, NnaTa 3a Ycnyru no npegocTaBneHnio JocTyna K ceTn ceasm Onepatopa Bo3BpaTy He NOANEXMUT, 3a
NCKMIOUEHMEM CllyYaeB pacTopeHua [loroBopa u/unu npekpalieHns aeinctems 3akasa (3aka3os) 4o MOMeHTa
OKa3aHua ABOHeHTy Ycnyru no npefocTaB/ieHnio 4OCTyna K ceTu cesa3n OnepaTopa.

10.6. OnepaTtop BNpaBe NUCbMEHHO YBeAOM/IATb ABOHEHTA AN MPUHATAS COBMECTHOMO peLeHns, B Cyyanx:

- 3anpeTa OpraHoB ynpaBieHUs MHOIFOKBAPTUPHbIM JOMOM, B KOTOPOM ABOHEHTY OKa3bIBAOTCA YCAYrN,
Ha fanbHenllee pa3melleHne nam aKCnayaTaunio B 3ToM aome ceTu cBs3u Onepartopa;

- MNOHY)XAEHWS OpPraHom ynpaBfeHUs MHOrOKBapTUpPHbIM Aomom OnepaTopa BHOCWTb nNaaty 3a
pasmelleHne ceT CBSA3N B JAHHOM AOMe.

11. NPOYUE YCNOBUA
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111. B cnyyae MameHeHuUs pekBu3mToB Onepartopa cBaA3u, Onepatop CBA3M yBeaomnasieT 06 aTom AGOHEeHTa
nyTem pasmeLLeHNs COOTBETCTBYIOLENO COOBLWEHUS Ha canTe Onepartopa CBA3MW.

11.2. B cnyyae, ecnn OnepaTtopy CBA3M He NPefoCTaBeHO NPaBO UMM HAa HEro He BO3/10XKeHa 06583aHHOCTb NO
O[JHOCTOPOHHEMY W3MEHEHUI0 YCnoBuii [loroBopa, B TOM UnC/ie B OTHOWEHWUMN CYWECTBEHHbIX YCNOBUNA, TO
n3meHeHus B loroBop ohopMnAtOTCA 3aKMtoueHnemM ONONHUTENbHOMO cornaweHus. BHeceHne N3MeHeHUN B
[lOrOBOP, 3aK/MOUYEHHbIN B NUCbMEHHOW hopme, B TOM UuUCe KacCaloWMxca U3MeHeHnss abOHEeHTOM CUCTeMbl
onnatbl Yycnyr CcBA3M WM Bbl6OpOM Apyroro TapudgHOro nnaHa, odopmaseTcs nyTem 3aKilyeHus
JOMOMHUTENbHOrO CornaweHunsa K gorosopy. MNnara 3a nsmeHeHne TapuHOro nnaHa ¢ aboHeHTa He B3MMAETCS.
O HeobXoANMMOCTM M3MeHeHns [JoroBopa NyTem 3aKnoUveHUs 4OMNOMHUTENbHOrO cornaweHna OnepaTop CBA3K
yBegomnsaer AGOHeHTa Nnob6biM CNocobom Mo CBOEMY YCMOTpeHuto (NocpeacTBOM pasmelleHns YyBeaoMIeHMsA
Ha canTe, oTnpaBneHuss SMS-coobuieHnit, NTOCPeACTBOM 3/IEKTPOHHOMN MOYTbl, N0 TenegoHy, B mecTax paboThbl C
aboHeHTaMW W T.4.) He no3gHee, uem 3a 5 (MATb) AHEN A0 MOMEHTAa 3aK/IOUYEHUS [OMOMHUTENbHOrO
cornaweHus, ecnu NHoe He NPeayCMOTPEHO AENCTBYIOWMM 3aKOHOAATENbCTBOM.

Ecnn nHOe He NpegyCcMOTPEHO YCMOBMSIMW LOMNOMAHUTENBHOIO COrNalleHus, NOATBEPXKAEHNEM 3aKAOUEHUA
JOMOMHUTENBbHOIO COMMaleHMs CO CTOPOHbl AGOHEHTa ABNAETCA NPOAOMKEHME MNONb30BaHMA ABGOHEHTOM
Ycnyramu nocne yKka3aHHOW B ONOMHUTEIbHOM COMflalleHnN AaTbl ero BCTYM/IEHUS B CUNY.

B nHbIX cnyyasx npu nameHeHum Onepatopom cBs3u ycnoBun Jlorosopa Onepatop cBs3u 0683aH yBeAOMUTb
06 3TOM AGOHEHTa NyTeM pasmelleHUss COOTBETCTBYIOLLEN MHGOPMALMK B CpeacTBax MAaccoBOW MHGopmaunu
u/vnu B mectax pa6otbl ¢ aboHeHTamm OnepaTopa CBA3M, a TaKXKe WHbIM CNOCO60M Mo ycmoTpeHuto Onepartopa
CBA3N He MeHee, uem 3a 5 ([ATb) [AHeN, ecnnm WHble C€nocobbl He NpPeayCMOTPEHbl AENCTBYIOLUM
3aKoHOAATeNbCTBOM.

11.3. ABOHEHT MoATBEPXAAET CBOe cornacue Ha pasmeweHne O6opypoBaHus Onepatopa CBA3M B MecCTax
o6Lero nonb3oBaHMA B 34aHUKM, CTPOEHUW, COOPYXEHUN, B KOTOPOM PACMOMIOXKEHO MOMELLEHNE, MO agpecy
KoToporo OnepaTop oKa3biBaeT ABOHEHTY yCiyru CBA3M.



