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TEPMWHbI U ONPEAENEHNA

Ycnyru — ycnyru CBs3m no nepegave AaHHbIX, 32 UCKNIOUEHUEM Nepeaaun ronocoBon nHhopmauum un
TenemaTuyeckue ycnyru cBssu.

PacueTHbii nepuog — MNoj PacYeTHbIM MEepPMOAOM MOHMMAETCA OAWH KaneHAapHbld Mecay. [laToW Hauyana
pacyeTHOro nepuoja CYNTAETCA AaTa BHECEHUS AEHEXHbIX CPeACTB Ha NNLEBON CYET abOHEHTA.
NHdopmaunoHHo - 6unnuHrosas cuctema (MBC) - KoMMblOTEPU3MpPOBAHHAA CUCTEMa, OCYLLECTBAALLANA
npoueaypy pacyeToB Cc abOHEHTaMM.

NuueBoi cuetT ABOHEHTa — YHUKaNbHbIN HoMep (MopsAAKoBbIN HOMep 3anucu 06 A6OHeHTe B 6a3e AaHHbIX
WHPOPMALIMOHHO - GUMNIMHIOBON CUCTEMbI), MO3BONAOWNIA UAEHTUDULNPOBATL AGOHEHTA MpU yuyeTe ero
nnartexein N HAYNCNEHUN.

BHeceHMe AeHEeXHbIX CPeACTB Ha JIMLEeBONW CUYET — aBaHCOBbIN NnaTexx AGoHeHTa B nonb3y Onepartopa ¢
yKa3aHuem Homepa J/IMLeBOro cyeta  HAMMEHOBAHUSA ONIAYMBAEMON YCNYTU.

CnucaHue geHexHbIX CpeacTs € J/INLEeBOro cyeta — cnucaHme OnepaTtopom AEHEXHbIX CPeACTB M3 aBaHCOBbIX
nnatexei AGOHEHTa B KQUeCTBe ONnaTbl 3a YCAyru.

TapudHbin nnaH o6cnyxusanus (TNO) — COBOKYMHOCTb LEHOBbIX U NPOLEeAYPHbIX YCAOBUIN, HA KOTOPbIX
Onepartop oka3sbiBaeT Ycnyru AGOHEHTY.

AGOHEHTCKaA NUHUA — NNHUA CBA3M, COAMHAIOWAA Nonb3oBaTenbckoe (OKOHeuHoe) 060pyaoBaHMe C CETbIO
cBa3u Onepatopa;

MpepoctaBneHne aboHeHTY AOCTYMa K CETU CBA3M — COBOKYMHOCTb AenlcTBUN Onepatopa no hopMupoBaHuto
abOHEHTCKON NUHWM W MOAK/MIOUEHUI0 MOMNb30BaTeNbCckoro (okoHeuHoro) o6opyaoBaHua A6OHeHTa C ee
nMomolLLbio K ceTn cBa3n OnepaTopa;

TexHn4veckasi BO3MOXHOCTb NpefocTaBneHna ABOHEHTY AOCTyNa K ceTu cBA3Ku OnepaTtopa — Hanuuue
He3aaelCTBOBAHHON MOHTMPOBAHHOW eMKOCTM ceTu cBsisu Onepatopa, nosBonswwein OnepaTopy CBA3U
o6ecneynTb BOSMOXHOCTb OKa3aHUs abOHEHTY YCNyru CBSI3W, yKa3aHHOMN B 3asiBKe.

Cant Onepartopa - ohuumanbHbin pecypc Onepatopa cBsA3u B ceT MHTEpHET, JOCTYMNHbIA N0 agpecy:
https://tvhost.ru

1. COCTAB OKA3bIBAEMbIX YCYT CBA3U

1.1. B cooTBeTcTBUYK C BblgaHHbIMKM Onepartopy nuueH3snamu, [loroBopom, a Takxe HactoAawmmu MNpasunamu,
3aABKON AG6OHEHTa M Bbl6bpaHHbIM ABGOHEHTOM TapuHbIM NAAHOM O06CAYXMBAHWA, SBASIOWUMUCS
HeoTbemaemMbiMy YacTamu florosopa, OnepaTop oKasbiBaeT AGOHEHTY:

- YCNyru cBA3W Mo nepefayu AaHHbIX, 32 UCKMOUEHMEeM YCNyr CBA3M NO Nepefaye AaHHbIX And uenen
nepefayn ronocoBoi MHGopmaLmu;

- TenemaTumuyeckue ycnyru cBsisu.

1.2. B pamkax oka3saHusa Ycnyr Onepatop obecneunBaeTt npegoctaBieHne AGOHEHTY:

- pocTyna K ceTu ¢BA3m Onepartopa;

- COEAMHEHMI MO CeTW nepeaaun AaHHbIX, 3a UCKNIOUEHUEM COeANHEHNI ANS Lenen nepegayn

- ronocoBoun UHopmauuy;

- [ocTyna K ycnyram nepefaun AaHHbIX, OKa3blBaeMbiM SPYTrMMK Onepatopamu CBA3W, CETU nepefauu
JlaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CeTblo CBA3M OnepaTopa;

- [pocTyna K WHMOPMAUMOHHBIM CUCTEMAM WHGOPMALMOHHO-TENEKOMMYHUKALUOHHbIX CeTeil, B TOM
uucne K cetn MHTepHer;
npuema u nepefaun TenemaTuyecknx 3NeKTPOHHbIX CO06LLeHN (3NeKTPoOHHasA nouTa).

2. I'IOPHﬂOK MPEAOCTABMEHUA AOCTYNA K CETW MO TEXHONMOT N ETHERNET
2.1. locTyn K ceTn ¢BA3u OnepaTopa opraHnu3yeTcss NOCPeACTBOM NPOKNAAKN aBOHEHTCKON NUHUK:

- ceTeBON Kabenb (BuTas napa Ana Komnblotepos) UTP, 5e kateropus oT obopyaoBaHus Onepatopa
(kommyTaTOpa NOKaNnbHOM CeTN) B NMomelleHne A6OHEeHTa K abOHEHTCKOMY YCTPOWCTBY U MOAKMIOUEHMA
ero B ceTb cBA3U OnepaTtopa (aboHeHTCKas nuHua UTP).

- OonTMyeckuin Kabenb oT MychTbl OnepaTopa B nomelieHne A60OHEHTA K abOHEHTCKOMY YCTPOWCTBY U
NOAKMNOUYEeHMs ero B ceTb cBA3n OnepaTtopa (aboHeHTCKan nuHUA FTTx)

2.2. NpepctaButenb Onepatopa Co3BaHMBAETCSA C ABOHEHTOM, COrNAcoOBbIBAETCA Bpemsl MpoBefeHus pabort, a
TAaKXXe OroBapuBalTC BCe BOMPOCbl, CBA3aHHble C HUMM. ABOHEHT no npocbbe OnepaTopa OKa3biBAET
MOCU/bHYIO MOMOLLb MO BOMPOCAM AOCTyNa B Noagbe3ss, Tambypbl 3gaHus.

2.3. CToumoCTb yCcnyrm no AocTyny K cetu cBA3m Onepatopa He npepycmaTpvBaeT paboTbl MO KpenneHuto
Kab6ensa aboHeHTCKON NMHUK BHYTPK NomewleHns A6oHeHTa cunamu Onepartopa.

MpeactaButens OnepaTtopa BHYTPWU NOMELLEHMA MPOKNaAbiBaeT abOHEHTCKYI0 NUMHWIO, NO AOCTYNHOM Tpacce
6e3 MOHTaxa, A0 o6opyaoBaHuss ABOHeHTa WIKW, MO COrMAcoBaHWIO C ABOHEHTOM, MPOU3BOAUT MOHTAX
KabenbHOM KOPO6KM B patoHe BXOAHOW ABepu (10 3 MeTPOB) OT KOTOPOW NMPOKNaAbiBAET aBOHEHTCKYIO NUHNIO,
Mo AOCTYMHOW Tpacce 6e3 MOHTaxa, 40 060pyaoBaHNA ABOHEHTa.

2.4. B pamKax OKasaHusa ycnyru no NogknwueHuto, cunamm Onepartopa npeaycmaTpuBaeTcs nepBoHayanbHas
HaCcTpoiika NporpamMmmHoro obecreyeHus komnbloTepa A6oHeHTa cunamu Onepartopa, OnepaTop NpPou3BOAMT
COOTBETCTBYIOLLYIO HACTPOIKY MPOrpaMMHOro obecnevyeHmns KomnbioTepa A6OHEHTA B ONepaLMOHHbIX CMCTEMAXx
MS Windows. HacTpoika nporpammHoro obecneyeHus B pamkax ApYrux onepauvoHHbIX CUCTEM, HACTPOMKa
WHBbIX MOYTOBbIX KNUEHTOB, a TaKXe APYrnxX abOHEHTCKUX YCTPOMCTB OnepaTopom He NMPOU3BOAUTCA U AaHHOe
06CTOATENBCTBO HE fABNMAETCA OCHOBAHMEM A/ YMEHbLIEHUA CTOMMOCTW YC/yru Mo nogkntoueHuto. WHbie
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HaCTPOWKM MOryT OCyWecTBAATbCA Onepatopom Mpu HanMUUM MUCbMEHHOrO 3asiBNeHUss aboHeHTa no
pencrteyolwmm Tapudam OnepaTopa.
2.5. Mocne 3aBeplweHns paboT No NoaKNoUeHUt0 ABOHEHTY AEMOHCTPUPYETCA PabOTOCNOCOOHOCTb YCnyr u
Bpyyaetcs JIMCT HACTPOeK, CoAepXalimii CBeAEHUS O HEOBXOAUMbIX MapameTpax HACTPOMKM MPOrpaMMHOro
obecneueHns, a Takke NaeHTnpnKaLMOHHbIE AaHHble AOGOHEHTa.
2.6. ABOHEHT 06A3aH MPUHATb YCAYry MO MNOAKMIOYEHMIO HEMOCPEACTBEHHO MOC/Ae ee OKasaHusa, nubo
OTKa3aTbCA OT NpUemMKW, npeactaBuB COTPYAHUKY Oneparopa MUCbMEHHYIO MOTUBUPOBAHHYIO MPETEH3UIO.
DaKT oKka3aHmA AGOHEHTY yCyrn No NOAKNIOUYEHMIO OTMEYAETCa B Hapage.
2.7. TexHn4YeCcKme napameTpbl 4ocTyna no texHonorum Ethernet:
2.7.]. AGOHEHTCKUI nHTepdelic goctyna K cetn Onepartopa: Fast Ethernet / Gigabit Ethernet.
2.7.2. Tlonoca nponyckaHns abOHEHTCKON NIMHUM 3aBUCUT OT BbIGPAHHOrO Tapuda 1 cTaHAaapTa NOAKMIOUEHNS.
Nina Gigabit Ethenet coctaBnset He 6onee 176uTt/c, ana Fast Ethernet - He 6onee 100 M6uT/c.
2.7.3. Monoca nponyckaHWs Ans AocTyna K ycnyram nepefayu AaHHbIX, OKa3biBaeMbiM Apyrumu oneparopamu
CBA3W, CETW mnepefauyyMm [aHHbIX KOTOPbIX B3aMMOAEWCTBYIOT C ceTblo cBs3M Onepatopa WM AocTyna K
NHPOPMALMOHHBIM CUCTEMAM UH(OPMALNOHHO-TENEKOMMYHUKALMOHHbIX CETEN, B TOM YnUCe K ceTn NHTepHeT
B cooTseTcTBMYK C TMNO.
2.7.4. insa npenocTaBeHnsa ycnyr cBsa3u ucnonb3yetca MpoToKon nepegaun gaHHbix: IP Bepcun 4.
2.7.5. B 3aBUCUMOCTM OT TEXHOMOrMW NOTNYECKOW OpraHusauummM CBsA3M Ha cetun OnepaTopa, B KauyecTee
YHUKANbHOTO ngeHTndmkaTopa Ansa nonb3oBaHUA ycayramu cesasu, Oneparop Npu NoagKNYEHUN NPUCBanBaeT
OKOHEeUYHOMY 060pya0BaHMI0 ABOHEHTA CTaTUYECKUN nnu guHamuueckui IP-agpec.
3. ObOPYAOBAHUE
3.. AGOHEHT B KauecTBe abOHEHTCKOro YCTPOMCTBA MCNOMb3YET KOMMbIOTEP C ONepaunoOHHbIMK cuctemamn MS
Windows, npu Mcnonb3oBaHWM APYroro Tuna abOHEHTCKOro YCTPOWCTB, HA Hero AO/KEH 6biTb cepTudukar
COOTBETCTBUSA 1 €ro NOAK/IIOYEHME AOMKHO 6bITb 3apaHee CornacoBaHo ¢ OnepaTtopom.
3.2. Oka3biBaemble OnepaTopom C€Bfi3u Ycnyrn He npefHasHauyeHbl Ans paboTbl C MPUIOKEHUAMUN BUPKEBDIX
TEPMWHANOB B peanbHOM BPEMEHW; ANA MCNOMb30BaHMA WHbIX MPUIOXEHUA, HecTabunbHoe coeguHeHue ¢
KOTOpbIMM Yepes CeTb Nepefayn AAHHbIX MOXET MOBeUb NpUUYMHEHE ABOHEHTY ylep6a, MHbIX HeY[O06CTB.
4. TEXHWYECKUE MOKA3ATESTN, XAPAKTEPU3YIOLLWE KAYECTBO YCNYT
41. B KauecTBe TeXHUYECKMX HOPM, B COOTBETCTBMU C KOTOPbIMU OKa3blBalTCA ycnyru cessm OnepaTtopom,
ncnonb3yetcs NMprkas MuHUCTEPCTBA UH(POPMALMOHHbBIX TEXHONOTMI U ¢BA3KU Poccunckon @egepaunn N2 1229
0T 25.11.2021 roaa v PykoBoasawwmi AOKyMeHT oTpacnu «Cetu n cnyx6bl nepeaayn gaHHbix» PA.45.128-2000.
4.2. BpemeHHble 3aJepXKu npu MPOXOXAEHUN (Typ,a " o6paTHo) PING-naketa mexpgy [lonb3oBaTenbCKum
(OKOHEYUHbIM) ob6opynoBaHuem A6oHeHTa u CeTblo OnmepaTopa CBfA3M B CpedHEM 3a Mecsl, He [O/MKHA
npesbiwaTb 100 mc.
4.3. locTOBEPHOCTb Nepegayun MHopmaLmm — 4ONYCKATCA UCKaxXeHus He 6onee 0,1% oT o6bema
nepefaHHON UHopmauum B TeueHne PacueTHoro neproaa.
4.4. BO3MOXHas noTeps NakeToB Mexay maructpanbHbiMu y3namm Cetn Onepartopa CBA3M He AOoMKHa
npesbiwaTb 1% 3a PacueTHbIN Nepuoga.
4.5. CKopocTb goctyna K Cetu WHTepHeT — Ao 100 M6UT/c, ecnn MHOe He NpeayCMOTPEHO COOTBETCTBYIOLLMM
TapucHbIM MIAHOM.
4.6. flocTyn (B TOM uMcne CKOPOCTb A0OCTyNa) K pecypcam CeT NHTEpHET, npaBamu Ha ynpasneHne KoTopbiMu
Onepartop cBsi3n He obnagaeT, He rapaHTMpyeTcs.
5.MPUEM W NEPEJAYA TENEMATUYECKUX INEKTPOHHbIX COOBLLEHWNI
5.1. A6OHEeHTy, 3aka3biBaloLWeMy NMNOO yKe MOMAb3YyILWEMYCA YyCayramn nepesayn AaHHbIX U TeNemaTuyecKumm
ycnyramu Onepartopa, Ha OCHOBaHUK 3asBKM ABOHEeHTA NPeaoCTaBAAETCS AWNUK 3NEKTPOHHON MOYTbI B JIOMEHe
Onepartopa, pa3mepom 3M6.
5.2. IMsi AWMKA HOCMT YHUKANbHbBIN XapaKTep W perucTpupyetca Nulb B TOM Cly4yae, eCciim Ha MOMEHT ero
perncTpaunmn Takoe Ums elle He 3aperucTpmpoBaHo. Ecnu umsa awuka, npegnoxeHHoe AGOHeHTOM B 3asBke,
yXKe 3aperncTpupoBaHo — AGOHEHT BnpaBe MPeanoXnTb UHOe UMA ANA perncTpauunun. TpeboBaHua K AnvHe
VUMEHU ALLUKA U TUMY, UCNOMb3YEMbIM B UMEHN CMMBO/AM yKka3biBaeTcs Onepatopom B 61aHKe J0Orosopa.
5.3. TNO npegycmoTpeHo 6ecnnaTtHoe npefocTaBieHe ABOHEHTY OAHOTO fILMKA B paMKax OKa3aHWsa yCcnyru no
NOAKNIOUYEHUNIO K CETU. B MHOM criyyae 3a 06CNyXuUBaHMe ALWMKA INEKTPOHHON NouUTbl ¢ ABOHEeHTa B3MMaeTcs
eXxemecsiuHasa nniata cornacHo AencTByoWwmMm Tapudam.
5.4, MpepocTaBneHne AlWMKa BKIIOYAET B Ceb65:

- peructpauus agpeca 3/IeKTPOHHOMN NouTbl B JoMeHe OnepaTopa;

- pe3epBupoOBaHME Ha MOUTOBOM cepsepe OnepaTopa AWCKOBOrO NPOCTPAHCTBA B pa3mepe 5 merabanT

[LNA XpaHEeHUs TeNeMaTuuyecKux 3NeKTPOHHbIX COO6LEHNI AN AAHHOIO ALNK];
- npefgocTaBneHne ABOHEHTY YyUeTHbIX AaHHbIX (MMeHM Mmonb3oBaTensa M naponsa), Heob6XoaMMbIX ANsA
MCNonb30BaHUA NOYTOBOIO ALLMKA.

5.5. O6cnymBaHmMe ALMKa BKIIOUAeT B ceba npuem, XxpaHeHue 1 nepegavy no cetu nepegaun gaHHbIx
TenemaTUYeCcKnX 3MIEKTPOHHbIX CO06LeHNiA. MpuemM coobLLEeHNI OCYLLECTBNAETCA N0 NpoTokony SMTP.
Mepeaaua coobleHnin ABOHEHTY OCyLiecTBAeTCcs No npoTokony POP3 (He 6onee ogHOro ceaHca nepegauw
OAHOBPEMEHHO).
5.6. BO3MOXeH npuem 1 nepefava 3/1eKTPOHHbIX CO06LWeHNI ¢ nomoulbto WEB — cTpaHuubl.
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5.7. Pazmep nepegasaemoro nm60 nonyyaemoro 31eKTPOHHOI0 COO6LWEHNA He [OMKEH NPeBbIWaTh 3
merabaiTa (c yuetom yBenuueHums obbema B pesynbraTte KoAMpoBaHuMa no ctaHaapTty MIME).

6.0MPAHVYEHNA NPU NCMOMb3OBAHUW YCNYT

6.1. Onepatop umeeT nNpaBo BBOAMTb (uAbTpauuio Bxogsuwero Tpaduka N0 OMpeaeneHHbIM NopTam
npotokonos TCP v UDP. NHopmaumsa o TeKylmMx UNbTpax B CyX6e TeEXHUUYECKON MOAAEPKKN Ten.: +7 (4822)
49-35-00, 57-06-26.

6.2. NpepocTtaBnaa A6oHeHTY IP-agpec Onepartop Bnpase:

NCNonb30BaTb NPUBATHbIE aagpeca U3 Anana3oHa, onpegensaemoro ctaHgaptTom IETF RFC 1918;

ANna opraHm3aumu goctyna AGOHEHTa K pecypcam CeTM UCMONb30BaTb TEXHONOTUIO TPAHCAALNUN NOPTOB
(NAT/NAPT) B cooTtBeTcTBMM € IETF RFC 3022 11 (M) TEXHOMOIMIO MPO3PAYHOro K3LWWPOBaHNUA ANis

npotokona HTTP (transparent proxy).

Mpn wucnonb3oBaHuu TexHonormn NAT MoryT He paboTaTb MPOTOKOMbI, Tpebywume peanbHOro uNn
CTaTUYeCKoro ajgpeca, B YaCTHOCTU Nto6ble CepBepHble MPUNOXEHNA U MPOTOKONbI, Tpebyolwme yCTaHOBKM
06paTHOro coeauHeHWs, Hanpumep, NPOTOKOMbI MPAMOro obMeHa COOOLEHUSAMM, FTONOCOBOrO O6LWEHMA 1
obmeHa (hannamm, NPOTOKOMbI MCMNONb3YOWMe TPAHCNOPT, OTAUUHbLIN oT UDP n TCP 1 He noggep)kmBatolime
NAT, B yacTtHocTM VPN-TyHHenu IPSec. OrpaHuUyeHua MCNonb3oBaHMA YCNyr, BO3HUKAKOLWME MO YKa3aHHbIM
NPUUYMHAM, HE MOMYT pPacCMaTpuBaTbCA KaK HeHagnexauee mcnonHeHne Onepatopom ero 06s3aTenbCcTs nNo
Jorosopy.

6.3. OnepaTopomM NPUMEHAIOTCA NPUBA3KKM IP-agpeca K OKOHeUHOMY 060pyaoBaHUIO ABOHEHTA. [N NpuUBA3KK
ncnonblyetrca nu6o annapatHbii agpec (MAC-agpec) okoHeuHoro o6opyaoBaHusas A6oHeHTa, NM60 Homep
nopta KommyTaTtopa goctyna Onepartopa, K KOTOPOMY NOAKMIOUYEHO AaHHOe 060pyaoBaHue. B cnyyae 3ameHbl
o6opynoBaHusa A6oHeHTOM (a cregoBaTenibHO U3MeHeHUs MAC-agpeca) A4ocTyn K ceT Oneparopa MOXeT 6biTb
HEBO3MOXEH.

6.4. OKasbiBaemble OnepaTopoM yCNyru He npefHasHayeHbl Ans:

- nepepauu no ceTu nepeaayun AaHHbIX FON0COBON MHAOPMALMK B peasibHOM BpeMeHu;

- paboTbl C NPUNOXEHNAMMN BMPXKEBBIX TEPMUHANOB B PpeasibHOM BpeEMEHU;

- WCMONb30BAHWUA MHbIX MPUNOXEHWUIA, HeCTabunbHOe coefguHEHWe C KOTOPbIMKU Yepe3 CeTb nepepauu
JaHHbIX MOXET NOBMeYb NPUUMHEHNe 3aKa3uuky yuiepba.

6.5. Mpun ncnonb3oBaHuy Ycnyr AGOHEHT 06s3yeTca cobnogatb cneaytoumne ycrioBrus n OrpaHuYeHns:

6.5.1. Cobniogatb npasuna MCnonb3oBaHWA UHGOPMALUOHHbBIX pecypcoB cetn WHTepHeT (manee - "CeTb"),
YCTaHOBMEHHble BNagenbuamm nam agMMHNUCTPaATOPaMn 3TUX pecypCcoB.

6.5.2. He otnpaBnatb no CeTu WHOpMaUUIO, PAacnpoCTPaHEeHUEe KOTOPOW MNPOTMBOPEUUT LeNcTByloLEemMy
3aKOHOAATeNnbCTBY.

6.5.3. He ncnonb3osatb CeTb A8 pacnpoOCTPaHEHNS MaTePManoB, OTHOCALWMXCA K nopHorpaduuy,
OCKOpPOHMAWUX YenoBeyeckoe AOCTOMHCTBO, MPONAraHANPYOWUX HACUINE NN IKCTPEMU3M, PA3KUTAKOLLMX
pacoByi0, HALWOHANbHYIO UMY PENUTMO3HYIO BPAXAY, Npecneayowmx XynnraHckue unu MoLeHHUYecKre Lenu.
6.5.4. He nmocbinatb, He My6AuKOBaTb, He MepedasaTb, HE BOCMPOW3BOAUTb U He PACMPOCTPAHATb NO6bIM
Ccnocobom nocpeacTsom Yciyr nporpammHoe obecneveHne unu gpyrue matepuarsnbl, MOTHOCTbIO UM YACTUYHO,
3alMILEHHbIE  HOPMaMK  3aKoHopaTenbCTBA 06 OXpaHe aBTOPCKOrO MpaBa W WHTENNeKTyanbHON
CO6CTBEHHOCTY, 6€3 pa3pelleHunsa BNagenbLa nam ero NOIHOMOYHOIo NpeacTaBuTens.

6.5.5. He nogkntouatb gna ncnonb3oBaHua Ycnyr o6opyaoBaHne n NnporpammHoe obecneyeHne, He
ceptuduumpoBaHHoe B Poccun Hagnexalmm o6pasom.

6.5.6. He ucnonbsoBatb CeTb AN PacnpOCTPAHEHUSA HEHY)XXHOW MOnyyaTento, He 3aNpoWeHHON nHopmaumm
(cosgaHusa unu yyacTua B CETeBOM LWyMe - "cname"). B yacTHOCTW, AABNAIOTCA HeJonyCcTMMbIMUK Cnegyouune
Jencreus:

- MaccoBas pacchifika He COrMacoBaHHbIX NpPeABapUTENnbHO 3MEKTPOHHbIX nucem (mass mailing). Mop
MaCcCoBOM PaCCbINKOW MoOApPa3ymMeBaeTCss KakK paccbiika MHOXeCTBY nonyyatenein, Tak MU
MHOXEeCTBEHHAasi paccbinka ofgHOMy mnonyyatento. oA 3NeKTPOHHbIMU MNUCbMaMU  MOHUMAKOTCSA
CO06LLEeHNA 3NeKTPOHHOW NouyTbl, ICQ 1 ApYruX NOAO06HbIX CPEACTB MMUHOr0 o6MeHa MHGopMaLmei;

- HecornacoBaHHas pPacCbiiKa 3NEKTPOHHbIX NMUCEM PEKNAaMHOro, KOMMEpPUYeCcKoro Uam aruTauMoOHHOro
XapaKTepa, a TaKKe Nucem, CogepXallnx rpyobie 1 0CKOpOUTENbHbIE BbIPAXEHUS U NPEANTOXEHUS.

- pa3melieHue B nob6on KoHdepeHumn Usenet unu apyron koHgepeHunn, bopyme Mam 31eKTPOHHOM
CNUCKe paccbifikn cTaTeil, KOTOpble He COOTBETCTBYIOT TeMaTuke AaHHOW KOHMepeHuMu Mam cnucka
paccbinku (off-topic). 3aecb n ganee noa KoHdepeHUMen MOHMMAIOTCA TenleKoHdepeHuumn (rpynnbl
HoBoCTel) Usenet u apyrue KoHdepeHuuKu, hopymbl N 3NEKTPOHHbIE CMIUCKN PACChINKN.

- pa3smeuieHume B No6oM KOHEpeHUUU COOBLLEHUN PEeKNaMHOro, KOMMEPUYECKOro, aruTaunoHHOro
XapaKktepa, WauM COO6LEeHUN, COAepXalumx NpuUIoXeHHble annbl, Kpome cnyyaes, Korga Takue
COoO6UIEHNA ABHO paspeleHbl NpaBunamMu Takon KoHdepeHuun nu60 ux pasmelieHune 6bin1o
COMNacoBaHo ¢ BagenbLamm Unn agMMHUCTPATOPaMun Takon KOHepeHUNn npeaBapuTeNnbHO.

- WNCMONb30BaHWe COBGCTBEHHbIX WAM MPEAOCTABNEHHbIX WHMOPMALMOHHbIX pecypcoB (MouToBbIX
AUMKOB, aipecoB 3M1eKTPOHHOI MouTbl, cTpaHul, WWW 1 T.[1.) B KaueCTBe KOHTAKTHbIX KOOPAMHAT npw
CoBepLlUEHUN Nto60ro U3 BbIEONUCAHHbIX AENCTBUIA, BHE 3aBUCUMOCTM OT TOro, M3 Kakon Toukn CeTun
6bIN1 COBEPLUEHbI 3TU AEWCTBUS.

6.5.7. He ncnonb3osaTb UAEHTUMUKALMOHHbIE AaHHble (MMeHa, aapeca, TenedOoHbl 1 T.N.) TPETbUX ML, KpoMe
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cnyyaes, KOrga 3Tu NMua ynonHomounnum AGOHeHTa Ha Takoe MCNonb3oBaHume. B 1o e Bpemsa AGOHEHT JOMKeH
NPUHATb Mepbl NO NpPefoTBPALLEHUI0 WUCNONb30BaHUA pecypcoB CeTu TpeTbUMM NMUAMU OT €ro UMeHU
(o6ecneunTb COXPAHHOCTb CBOMX NAPONEN 1 MPOUYMX KOAOB aBTOPU3OBAHHOIO AOCTYNA).
6.5.8. He danbcucuymposatb ceon IP-agpec, MAC agpec cBOero OKOHeUHOro o06opyaoBaHusA, agpeca,
ncnonb3yembie B APYrux CETEBbIX MPOTOKONAX, @ TaKXe MPouylo CAyxebHy uHopmauuto npu nepegave
JaHHbIX B CeTb.
6.5.9. He wucnonb3oBaTb HecywecTByllWwmMe ob6paTHble agpeca MNpu OTNpPaBKe 3MNEKTPOHHbIX nucem 3a
NCKNIOYEHNEM CyYaeB, KOraa UCnonb3oBaHue kakoro-nn6o pecypca Cetu B ABHOW thopme pa3peluaer
AHOHVMHOCTb.
6.5.10. He ncnonb3oBatb pecypcbl ceTu Oneparopa Ans npefocTaBneHns TpeTbUM nuuam ycnyr goctyna K Cetu,
a TaKkXKe 4519 Nponycka ncxoasiuero Tpaduka oT MHbIX ONEPATOPOB U CETEN CBA3MN.
6.511. He ocywecTBnsATb AENCTBUS C LENbl0 M3MEHEeHMA HacTpoek 060pyaoBaHMA WAM NPOrpPaMMHOrO
obecneueHns Onepatopa UM UHble AeNCTBUSA, KOTOPble MOTYT NoBfeYb 3a c060n c6omn B Ux paboTe.
6.5.12. He ocywecTBnATb MOMNbITKA HECAHKUMOHMPOBAHHOrO focTtyna K pecypcam CeTu, npoBegeHue unu
yyacTme B CETEBbIX aTakaXx W CeTeBOM B3/IOMe, 3a UCK/IIOYEHMEM CnyyaeB, KOrAa ataka Ha CeTeBOW pecypc
NPOBOAUTCA C ABHOrO paspelweHusa Bnagenbua WNM agMUHUCTPATOpa 3TOro pecypca. B Tom uwncne He
OCYLLEeCTB/ATD:
- [enCcTBUs, HanpaBneHHble Ha HapylleHWe HOPManbHOro (YHKLMOHMPOBAHUA 3nemeHTOB CeTu
(komnbioTepoB, Apyroro 060pyAOBaHWA WAM MPOrpamMMHOro obecrneuyeHuns), He MNPUHAZNEXKALMX
A6GOHEHTY;
- [encTBus, HanpaBfieHHble Ha MNONyYeHMe HeCaHKLMOHUPOBAHHOrO [OCTyMa, B TOM uyuchne
NpUBMUNErMPOBaAHHOrO, K pecypcy CeTn (KomnbloTepy, Apyromy 060pya0BaHNI0 UNN MHGOPMALMOHHOMY
pecypcy), nocneaytoliee UCNoNb30BaHMe TaKOro AOCTYNA, a TaKKe YHUUTOXKEHWE MM mMoaudmKaums
nporpammHoOro ob6ecrneyeHus WNM AAHHbIX, He NpuHagnexawmx A6OHeHTy, 6e3 cornacoBaHua C
BNafenbLamy 3TOro MpPOrpammHOro obecneyeHus UNU AaHHbIX, NTMO60 AAMUHUCTPATOPAMM [AHHOTIO
MHMOPMaLMOHHOIO pecypca;
- nepepayy Ha ob6bopyanoBaHue CeTn 6eccmbiCneHHOW unu 6GecrnonesHon WHdoOpMauuu, cosgatollen
NapasnTHYIO Harpy3Ky Ha 3To0 060pyaoBaHue, B 06bemax, NPEBbILAKWNX MAHUMANIbHO HEOBXOAMbIE
LNA NPOBEpPKM CBA3HOCTU CeTel U AOCTYNHOCTU OTAE/bHbIX €€ 3/IeMEHTOB.
6.5.13. MpuHATb HagNexalme Mmepbl NO TAKOW HACTPOWNKEe CBOMX PeCypCcoB, KOTOpas NpensaTcTBoBana 6bl
Hepo6bpOCOBECTHOMY MCMOMb30BAHUID 3TUX PECYPCOB TPETbUMU NULAMU, & TaKKEe ONEepaTUBHO pearnposatb
npn o6HapY)XeHUM C/lyyaeB TaKOro MCNOMb30BaHMA. B yacTHocTu, ABOHEHTY 3anpelaercs MCMob30BaHne
cnenyroumx HacTpoeK CBOMX pecypcos:

OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOI nouTbl (open SMTP relay);

- 06UeAoCTyNHble AN HEAaBTOPWU30BaHHOMN Ny6AMKALMM cepBepbl HOBOCTel (KoHtepeHuuiA, rpynn);

- CpeacTBa, N0O3BONALUIME TPETbUM NULAM OCYLLECTBNATL HEABTOPM30BaHHYI pa6oTy B CeTn (OTKpPbITbIE
npoKcu-cepBepbl U T.N0.);

- 06uefoCTyNHblie WNPOKoBeLaTe/IbHbie agpeca IOKanbHbIX CETEN;

- 3NeKTPOHHbIe CMUCKM PACCbINKW C HEeLOCTAaTOUHOW aBTOpM3auuMen ycnyru unm 6e3 BO3MOXHOCTU ee
OTMEHbI.

6.5.14. icnonb3oBaTtb Ycnyrm Takum ob6pa3om, UTobbl He CO34aBaTb Yrpo3y HOpManbHOMY (DYHKLUOHWPOBAHU KO
CeTn n HOpManbHOW paboTe Apyrux nonb3osartenen CeTblo.

7. TOPSAOK YCTPAHEHWA HEWMCMPABHOCTEN

7.1. Mpy BO3HUKHOBEHMM HENCNPABHOCTEN, NPENATCTBYIOWMX NOMNb30BaHMI0 Ycnyramu, AGOHEHT o6pallaeTcs B
CNyX6Y TeXHUUecKoW NOAAEPKKM aboHeHTOB no TenedoHy +7 (4822) 49-35-00, 57-06-26 (npuem 3as8BOK -
KPYrnoCyTOUHO).

7.2. NMonyuns 3aaBKy ABOHEHTa O HemcnpasHOCTK, ONepaTop OCYLLECTBNAET ee PerncTpauuio.

7.3. Onepatop B CPOK He 60nee 24 yacoB NPOBOAUT AMATHOCTUKY HEMCMPABHOCTW M COO6LWAeT ABOHEHTY
NPUYNHY HEMCNPABHOCTK 1 Npeanonaraemblii CPOK YCTPAHEHUS.

7.4. HOpMATMBHbIN CPOK YCTPAHEHWUS HEMCNPABHOCTEN, BO3HMKLWKX NO BMHe Onepatopa U NpensaTCTBYHOLNX
nonb3oBaHuio Ycnyramu, coctaensetr He 6onee 3 (Tpex) paboumx AHel CO AHA MOCTyNneHUA obpalleHus
AGOHEHTA O HEMCMPABHOCTMN.

7.5. B cnyyae ecnu HencnpaBHOCTb Bbi3BaHa KPYMHOW aBapuei Ha ceTu cBsA3u OnepaTopa, 3aTparusatolei
6onee ogHoro a6boHeHTa (aBapusa Ha MarucTpanbHbIX NUHUAX, CTAHUMOHHOM 060pyAOBaHMM W T.N.)
ANArHOCTUKA NPOBOAWUTCA B MWUHMUMANIbHO BO3MOXHbIA CPOK M OnepaTop He3ameanuTenbHO MPUCTYNaeT K
nMKBUAaLNM aBapun.

HopMaTMBHbIN CPOK YCTPaHEHUs1 KPYMHbIX aBApPUIA COCTaBSAET:

- aBapuA cTaHumoHHoro (y3n0Boro) o6opynoBaHus - He 6onee 5 (NATn) pabounx aHei;

- aBapus MarucTpanbHON MUHUK CBA3K — He 6onee 5 (NATU) pabounx gHeil.

7.6. A6OHEHT 06513aH OKa3biBaTb OnepaTopy COAENCTBME B YCTPAHEHWUW HEUCNPABHOCTEN W aBApUW Ha CeTU
OnepaTtopa, Nnpon3oweawnx Ha y4acTke, pacnonoXeHHOM B npeaenax MHOrOKBapTUPHOro A0oMa, rae AGOHEHTY
oKkasblBatoTca Ycnyru, nytem obpalleHns oT CBOEro MMEeHW B OpraHbl ynpaBneHUss MHOrOKBapTUPHOro Aoma ¢
npocb6oN OCYLEeCTBUTb AONYCK COTPYAHUKOB OnepaTtopa B HeXusble MOMeLeHMs AaHHOro goma u (unu)
KPOBJIIO C LieNbi0 YCTPAHEHUSI HENCNPABHOCTEN Ha CETU CBA3MU.
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7.7. B cnyyae HapyweHuss OnepaTopomM HOPMATUBHbLIX CPOKOB YCTPAHEHUs HeUCNpPaBHOCTEN W aBapun
Onepatop HeceT OTBETCTBEHHOCTb 3@ HeOKa3aHuMe nubO HeHajgnexalee okasaHue Ycnyr B nNopsake,
onpegeneHHom pasgenom 10 HacToAwwmx MNMpasun.

7.8. B cnyuae, ecnn Ans AWArHOCTUKM W YCTPAHEHUS HEWCMPAaBHOCTM, BO3HUKILEW no BuHe Onepatopa,
TpebyeTcsa Bble3 coTpyaHMKa OnepaTopa K MecTy YCTAaHOBKU OKOHEYHOro obopyaoBaHus A6OHEHTa, AaHHbIN
Bble3[ ocywecTBnserca 6ecnnatHo. MNpu 3TOM, ecnu B pesynbTate AWArHOCTUKM 6yfeT YyCTaHOBMEHO, UTO
HEWCMPaBHOCTb NpPOM30LWLNIa He No BUHe OnepaTtopa (HapylweHue LenoCTHOCTM abOHEHTCKON NUHUM B 30He
3KCMyaTaUMOHHON OTBETCTBEHHOCTM ABOHEHTa, HeKOMMeTeHTHas HacTponka o6opyaoBavua u (unm)
NnporpamMHoOro oéecreyeHns A6OHeHTa camum ABGOHEHTOM, NuU60 TpeTbUmn nuuamu K T.n.) OnepaTop
B3bICKMBAET C AGOHEHTa CTOMMOCTb YCAyru Bble3ga cneumanucta M CToUMoCTb paboT No YCTPaHEHuIo
HEMCNPaBHOCTU, COMMACHO AENCTBYIOLWEMY NpenckypaHTy OnepaTopa.

8. MPABA 1 OBA3AHHOCTW ABOHEHTA

8.1. ABOHeHT 0b6sA3yeTcs:

8.1.1. Monb3oBaTbCA yCnyramy CBA3N B COOTBETCTBUU C YC/IOBUAMM, onpeaeneHHbiMy JoroBOpoM, HACTOALLMUMMK
MpaBunamm, c yueTtom Tpeb60BaHMIN AENCTBYIOLLEr0 3aKOHoaaTenbcTea PO.

8.1.2. PerynapHo nNpoBepsTb COCTOSIHME CBOEro /IMLeBOro cueta M NoAAEPXUBATb €ro NMOMOXNUTENbHbIN 6anaHc
nyTem CBOEBPEMEHHbIX aBAHCOBbIX NnaTexeun. MpoBepsATb Hanuuue ysegomneHnii Oneparopa, OTHOCUTENbHO
n3MeHeHUs Tapnos, MPUOCTAHOBNEHMUSA YCAYT, NPOBeAeHMA NPOdUNAKTMUECKMX paboT Ha CEeTU CBA3K 1 T.N.
8.1.3. Mpu nucnonb3oBaHuK yCcayr cBA3M cO6/t0A4aTb NpaBUNa N OrpaHUYEeHns, NPeayCMOTPEHHbIE HACTOALLUMN
Mpasunamu.

8.1.4. He nopgkntouaTb K abBOHEHTCKOW NUHMM 060pyAoOBaHME, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHbIM
Tpe6oBaHMAM UK Nonb3osaTenbckoe (OKoHeuHoe) 060pyaoBaHe TPETbUX NULL.

81.5. ComepxaTb B WCMNPABHOM COCTOAHUW QABOHEHTCKYI0 MMHUIO W Nonb3oBaTenbckoe (OKoHeuHoe)
060pyfOBaHNe, HaxoAsWMecs B 30He 3KCMyaTauMOHHOW OTBETCTBEHHOCTM ABOHEHTa, a Takxke cobntogatb
npasuia aKcnayataumm 3Toro o6opyaoBaHus.

8.1.6. OkasbiBaTb OnepaTtopy COAeNcTBMe B MOMYYEHWW OT OPraHOB yNpaBNe€HUS MHOFOKBAPTUPHbIM LOMOM
pa3pelweHns Ha AONYCK B AOM COTPYAHUKOB Onepartopa Ana NpoBefAeHns paboT Ha ceTu CBA3MN.

8.1.7. CoobuwaTtb OnepaTopy B CPOK, He NMpeBblwawwWmii 60 AHENW, 0 NpeKpalWeHUn CBOero nNpaea BNageHus u
(unn) nonb3oBaHMA MOMELEHWEM, B KOTOPOM YCTAaHOBNEHO 060pyaoBaHuMe, a TaKke 06 MW3MeHeHUU
COOTBETCTBEHHO hamunuu (MMeHmn, 0TUECTBA) N MECTa XKUTENbCTBA.

8.1.8. Co6ntoaatb nopagok ysegomneHns Oneparopa 0 HEMCMPABHOCTAX.

81.9. 3a cBoOW cyeT MpeanpuHUMaTL Mepbl MO 3awuTe abOHEHTCKOoro (OKoHeuHoro) 060pyaoBaHMS OT
BO3JeNCTBNS BPEAOHOCHOIO MPOrpaMMHOro obecneveHus.

8.1.10. MpenaTcTBOBATb PACMPOCTPAHEHMIO CMama W BPEAOHOCHOIO0 MPOrpammHOro obecneyeHusi Co CBOErO
Ab6OHEHTCKOro TepMmmHana.

8111. He wu3meHsTb 6e3 npegBapuTeNbHOrO cornacoBaHus ¢ Onepatopom MAC-agpec OKOHEYHOro
o6opynoBaHus 1 (nnu) ceTeBoii KapTbl AGOHeHTa. HesameanuTtenbHoO yBeaomnaTb Onepartopa o 3ameHe
OKOHEeYHOro obopyaoBaHus u cooblwarb MAC-agpec HOBOro 060pyAoOBaHUA, NOAKMIOUEHHOr0 ABOHEHTOM K
cetu cBa3u OnepaTopa.

8.1.12. O6ecneuynBaTb KOHOMAEHLMANBHOCTb MPUCBOEHHbIX ABOHEHTY MAEHTU(NKALNOHHBIX JaHHbIX.

8.1.13. BbINONHATb MHble 06SA3aHHOCTM, MPEAYCMOTPEHHbIE HAacToAwWwMMNK MpaBrunamum.

8.2. AGBOHEHT Bnpase:

8.2.1. OTKa3atbcsl B N060e Bpemsi B OAHOCTOPOHHEM NMOpAAKe OT UCNOMHEHUs [loroBopa Kak B Lenom, Tak 1 B
yacTu OTAENbHbIX YCAYr MpPW YCNOBMKM ONatbl (PAKTUUECKU MOHEeceHHbix OnepaTtopom CBA3M Pacxofos Mo
OKa3aHuo ABOHEHTY yCnyr CBA3MN.

8.2.2. U3meHUTb nepeueHb ycnyr u (nnu) BbibGpaTh MHOI, COrNacoBaHHbIn ¢ OnepaTopoMm, TapuHbIA NnaH Ha
ycnyru.

8.2.3. OTKa3aTbCs OT On/aTbl He MPeAyCMOTPEHHbIX [JOrOBOPOM yC/yr CBA3U, NpefocTaBneHHbIX AGOHEHTY 6e3
ero cornacus.

8.2.4. Ha3HauaTtb No cornacoBaHutio ¢ Onepatopom HOBble CPOKU OKa3aHUA yCNyr CBA3U, eCcnu HecobnogeHue
YCTAaHOB/IEHHOI0 CPOKa 6bl/I0 06YCNOBNEHO 06CTOATENLCTBAMU HENPEOAONUMOW CUNbI.

8.2.5. TpeboBaTb BO3BpaTa CPEeACTB, BHECEHHbIX B KauyeCTBe aBaHCa B nopsagke, MpPegyCMOTPEHHOM
HacToawwmmu NMpasunamu.

8.2.6. Tpeb6oBaTb NPMOCTAHOBKM OKa3aHua YCnyr B nopsaake, npeaycMOTPeHHOM HacToswmumm Mpasunamu.

9. MPABA N OBA3AHHOCTIW OMEPATOPA

9.1. Onepatop o0b6s3yeTcs:

9.1.1. ObecneumBatb AGOHEHTY BO3MOXHOCTb MOMNb30BaHWA Ycnyramm 24 yaca B CYTKW, 3@ WUCKIKOUYEHUEM
nepvoaoB NPOBEAEHUS PEMOHTHbIX paboT B NOpsAAKe, NpeayCMOTPEHHOM HacTosAwWwmMm MpaBunamu.

9.1.2. Oka3biBaTb 6eCcNNaTHO U KPYrnoCyTOYHO cneayowme MHPOPMaLUOHHO-CNPABOYHbIE YCAYTu:

- NpeaoCTaBeHmne nHopmaunm o Tapudax Ha Ycnyru, o TeppuTopumn okasanus Yenyr (3oHe o6¢nyxuBaHus);

- npegocTaBneHne AGOHeHTY MHhopMaLum o COCTOAHUM ero JInueBoro cyeTy;

- npuem ot A6oHeHTa 1 (Mnn) nonb3oBatens MHMOPMALNM O TEXHNUECKUX HEUCMPABHOCTAX, NPENnATCTBYOWMX
nonb3oBaHuUio Ycnyramu;

- npepocTaBneHme NHopmaumm 06 okasbiBaeMbix Ycnyrax 1 He06XoAMMbIX Pa3bACHEHUN.
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OkasaHue 6ecnnatHbiXx WMHMOPMALMOHHO-CMPABOYHbIX YCAYr MOXET MNPOU3BOAUTLCA C MCNONb30BAaHMEM
aBTOMH(OPMATOPOB.
9.1.2.1. npenoCTaBNATb MHOpMaLMio, BKMNOUAOLLYI B Cebs:
- HaumeHoBaHue (hmpmeHHOe HammeHoBaHue) Onepartopa, nepeyeHb ero 060CO6MeHHbIX MoapasaeneHnn,
MECTa UX HAXOXAEHMNA N PEXNUM paboThl;
- PeKBM3WUTbl BblAAHHbIX OMepaTopy MMLEH3UN Ha OCYLeCTBNeHWe AeATeNbHOCT B 061acTM CBA3U U
NUUEH3NOHHbIE YCNOBUS;
- epeyeHb Ycnyr, ycnoBusa n NOpsAOK UX OKa3aHus;
- Tapudbl Ha Ycnyruy;
nopaaok, hopmbl 1 cMcTeMbl onnaTbl Ycnyr;
- Homepa TeneoHOB cucTembl MHHOPMALMOHHO-CNPABOYHOIO 06CNYXNBAHUS;
- UHYI0 MHopMaLMio, 0643aHHOCTb MO NPeAOCTaB/IEHNI0 KOTOPOMW Bo3naraetcs Ha OnepaTopa AeNCTBYHOLWMM
3aKOHOAAaTeNnbCTBOM.
YKasaHHasa MHopmMauna B HArNAAHOW M JOCTYNHON chopme 6ecnaTHO AOBOAUTCA A0 CBeaeHUss ABOHEHTOB
(nnu) nonb3oBatenen nytem pasmelweHns Ha CanTe Onepartopa no agpecy http://www.tvhost.ru, no
TenedoHam (4822) 49-35-00, 57-06-26, a TaKKe B MecTax paboTbl C abOHeHTamu.
9.1.3. YCTpaHATb B YyCTAHOBNEHHbIE CPOKM HEUCNPABHOCTU, MPENATCTBYIOWME NOMb30BAHUIO YCNYramn CBA3MW.
9.1.4. HazHauaTb NO COrnacoBaHuio ¢ AGOHEHTOM HOBbIN CPOK OKa3aHMA YCNyr CBA3W, eC HecobnoaeHune
cpoka 6b1/10 06yCNOBNEHO 06CTOATENLCTBAMI HENPEOZONUMON CUNbI.
9.1.5. CobntopaTb TakHY CBSA3M 3a UCK/TIOYEHMEM CNyyaeB, NPeayCMOTPEHHbIX ddefepanbHbIMU 3aKOHAMMU.
9.1.6. Bectn nuueBble cueTta ABOHEHTA, HA KOTOPbIX OTpaXkaTb MOCTyN/eHue CpeacTs OT ABOHEHTa, a TakKxke
CBOEBPEMEHHOE CNMCAaHMe 3TUX CPEeACTB B CYUET OM/IaThbl OKa3aHHbIX ABOHEHTY YCyr.
9.1.7. CBOEBPEMEHHO 3aUnNCNATb NnaTtexxum A6OHeHTa Ha JlnueBble cyeTa B COOTBETCTBMM C MOPSAAKOM pacyeToB,
onpefeneHHbIM HacToAwMMM Mpasunamm n 1oroBOpomM Ha OKa3aHue ycnyr cBs3u.
9.1.8. U3Bewartb A6OHEHTa 06 M3meHeHUM Tapudos 1 (MnKn) TapudHbIX NNAHOB ANA ONNATbl YCAYr CBA3U He
MeHee uem 3a 10 gHen A0 BBeAeHMS HOBbIX TapucoB u (Mnu) TapudHbIX MNAAHOB MyTEM pasmelleHus
COOTBETCTBYIOLEN UHhopMaALUK HA odMLUManbHOM caiTe 1 B MecTax 06Cy)KnBaHUA abOHEHTOB.
9.1.9. Bo306HOBNTb OKa3aHue ycnyr cBaA3u ABOHEHTY B TeUeHUe CYTOK CO AHS MPeaoCTaBNeHNs OOKYMEHTOB,
NOATBEPXAAOWMNX BHECEHE COOTBETCTBYIOLWEro nnartexa (B ciyyae npuocTaHOBNEHUA OKAa3aHWa ycayr) nuéo
YCTPaHeHUs1 HapyWeHUN, AONYLWEeHHbIX AGOHEHTOM 1 NOCAYXMBLINX NMPUYUHON NPUOCTAHOB/IEHUA OKa3aHUS
yenyr.
9.1.10. BbINONHATb MHble 0643aHHOCTU, NPeAYyCMOTPEHHbIE HacToAlWwMMM [paBunamu.
9.2. OnepaTop Bnpas.e:
9.2.1. NprocTaHaBNMBaTb OKa3aHue ycnyr cBA3m ABGOHEHTY B Clyyae HeAOCTaTKa CPeAcTB Ha JlmueBom cuete
A60OHeHTa, HapyweHus ABOHEHTOM Tpe6OBaHWW, NMPEeAyCMOTPEHHbIX [oroBopom, Hactoswwumu Mpasunamu,
NHBIMWU AOKYMEHTaMM, SIBAAIOWUMNCA HEOTbEMIEMON YacTb [oroBopa, a TakKxe B CAyyasX, YCTAHOBMIEHHbIX
3akoHofatenbcTBom Poccuinckon Gepepaumn.
9.2.2. OCyLLecTBAATb OFrpaHUyYeHne OTAeNbHbIX AeNCTBUI ABOHEHTA, eCnn Takne AeNCcTBMA CO3L4alT Yrposy Ans
HOPMasibHOro (hYHKLUNOHMPOBAHUA CETU CBA3MU.
9.2.3. I3MeHATb B OAHOCTOPOHHEM nopsAaKe Tapudbl 1 (Mnn) TapudHblie NNaHbl 4A8 ONAaTbl YCAYr CBA3N.
9.2.4. OTKa3aTbCA B OAHOCTOPOHHEM MOpsAAKe OT HacToslwero loroBopa Kak B LLe/IoM, TaK Y B YAaCTU OTAENbHbIX
ycnyr B cnyyasx, NpeaycMoTpeHHbIX 3aKoHoAaTenbcTBoM Poccuinckon Mepgepauum uam B ciyyae HapylleHus
ABGOHEHTOM CBSI3aHHbIX C OKa3aHWem ycnyr cBs3u TpeboBaHUN, ycTaHOBNEHHbIX DeaepanbHbIM 3aKOHOM «O
CBa3u», «[lpaBunamm OKasaHUA TefleMaTUYyeCcKUX ycnyr CcBA3M», YyTBEpXAeHHbIMU [loCTaHOB/EHUEM
MpaBuTtenbctea PO o1 31 gekabpa 2021 r. N2 2607, «[MpaBuiamy oka3aHUs ycnyr CBA3U No nepegayve faHHbIX»,
yTBepxaeHHbiMK MNocTaHoBneHnem MpaBuTenbctea PO ot 31 pgekabpsa 2021 r. N2 2606 v/unu f[OrosBopom, no
NCTEUEHUI0 6 MeCALLeB C MOMEHTA Hanpas/eHUsa yBeJOMNEHNUS O MPUOCTAHOBNEHUN YCNYT CBA3N.
9.2.5. B cnyyae HapyweHMs CPOKOB OMMAaTbl OKa3aHHbIX YCNyr CBA3M NO nepefaye AaHHbIX, MPUOCTAHOBUTb
OKa3aHue yCnyr CBA3M NO nepefaye AAHHbIX A0 YCTPAHEHWS HapyweHus, yBegomus 06 3TomM aboHeHTa. B
Cnyyae HeyCTPaHeHMsa TaKOro HapyleHNa B TeyeHme 6 mecaueB € AaTbl NONyYeHUs abOHEHTOM OT onepartopa
CBA31 YBEOMNEHUS B MUCbMEHHON (hopMe O HAMEPEeHUMN NPUOCTAHOBUTb OKa3aHme ycyr CBA3W No nepegave
JaHHbIX onepaTop CBSAI3N B OAHOCTOPOHHEM NopsifiKe BNpase pacTOPrHyTb JOroBop.
10. OTBETCTBEHHOCTb CTOPOH
10.1. OTBeTcTBEHHOCTb ONnepartopa
1011, 3@ HeMCnonHeHNe WM HeHagnexalee UCNofHeHUe obs3aTenbcTs OnepaTtop HeceT OTBETCTBEHHOCTb
nepeg AGOHEHTOM B C/TEAYIOLNX CAyYanxX:

- HapylleHue CPOKOB obecneyveHMsa JocTyna K ceTn ceasu OnepaTopa U CPOKOB OKA3aHUA YCNyr CBA3W;

HeoKasaHue Unn HekayecTBeHHOe oKasaHue Ycnyr;
- HapylleHue TalHbl UHopmaLuuu, nepeaaBaemoi No CeTH CBA3MK;
- HapylleHue YyCTaHOBMIEHHbIX OFPAHNUYEHMIN HA PACNPOCTPaHEHUe CBeleHUn 06 aboHeHTe-rpaXaaHnHe,
CTaBLUMX U3BECTHLIMWN OMNepaTopy CBA3U B CUNY UCMONTHEHUS AOroBopa.

10.1.2. Mpun HapyweHun OnepaTtopom CPOKOB OKasaHMA yCayr CBA3M abOHEHT-rpaXgaHuH No csoemy Bbibopy
Brnpase:

- HA3HAuYMTb OMepaTopy CBSA3U HOBbLIN CPOK, B TEUEHUE KOTOPOTrOo A0/KHA 6blTb OKa3aHa ycnyra cBA3u no
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nepepave AaHHbIX;

- NOpyyuMTb OKasaHuWe ycnyr cCBA3W NO nepepayve AaHHbIX TPETbMM NMUAM 33 Pa3yMHYIO LEHY U
notpe6oBaTb OT onepaTopa CBA3K BO3MeELLEHUS MOHECEHHbIX PACXOA0B;

- noTpeb0oBaTb yMEHbLEHNA CTOMMOCTM YCNYrn CBA3M NO nepefaye AaHHbIX;

- pacToprHyTb AOroBop.

Mo BbiwenepeyncneHHbiM TpeboBaHUAM, NPeAbABASEMbIM aBOHEHTOM-TPaXAaHWHOM, ONepaTop CBA3N
ynnaunBaeT emy HeyCTouKy:

- NpuW HapyweHUn CPOKOB NpefocTaBneHna AoCTyna K CeTU nepefayn AaHHbIX - B pa3mepe 3 NpoLeHToB
nnaTtbl 3a NpeAoCTaBneHne AOCTyNa K CeTM nepeaayn AaHHbIX 33 KaXAbln JeHb NPOCPOYKU, BNNOTb A0
Hauana obecrneyeHns JOCTYNa K CETM Mepeaayn AaHHbIX, ecnu 60nee BbICOKMN pa3mep HEYCTOWKK He
YKa3aH B JOroBope, HO He 60ofiee pa3mepa YKa3aHHOW B JOrOBOpe nnathl;

- NpuW HapyweHUN YyCTaHOBEHHbIX CPOKOB OKAa3aHWA YCNyr CBA3U No nepegadve AaHHbIX - B pa3mepe 3
NPOLEHTOB CTOMMOCTU YCNYrn CBA3M NO nepefayve AaHHbIX 3@ KaAble CYTKU MPOCPOYKM BNAOTb A0
Hauana oKasaHus yciyru CBA3M Mo nepepauye AAaHHbIX, ecnyu 60onee BbICOKMN pa3mep HeYyCTOWKU He
YyKa3aH B JOroBope, HO He 6onee CTOMMOCTU YCYrU CBA3M NO nepefave AaHHbIX.

10.1.3. B cnyyae HeOKasaHWs MMM HEKAYeCTBEHHOro OKasaHus Ycnyr no BuHe Onepatopa A6OHEHT Bnpase
noTpe6oBatb BO3BpaTa Ha JIMLEBOW CYeT CPeacTB, CMNMCaHHbIX C JlMLEBOro cuyeta 3a nepuog, Koraa
OTCYTCTBOBAaNa BO3MOXHOCTb BOCMONb30BAaTbCA Takumu Ycnyramu. HeokasaHue VYcnyr B npegenax
HOPMATUBHbIX CPOKOB YCTPAHEHUS HEUCMPABHOCTEN M aBapuid, YCTAHOBMNEHHbIX HacToswWwMmMK Mpasunamu, He
ABMAETCA HeoKasaHuem Ycnyr B CMbiC/ie HacTosAwero nyHkTa. OnepaTop HeceT OTBETCTBEHHOCTb COMMacHoO
HaCTOALLEMY MYHKTY MPU YC/IOBUU, UTO MM HapylleHbl HOPMATUBHbIE CPOKM NUKBMAALUU HEWCNPABHOCTEN W
aBsapun.

10.1.4. B cnyuae HapyweHus OnepaTopom TalHbl MHhOpMaLuMuK, nepegaBaemMon nNo cetu ces3u, OnepaTop no
Tpeb6oBaHUIO AGOHEHTA BO3MELLAET NPUUMHEHHbIE STUMUN AENCTBUSAMU ABOHEHTY Y6 bITKW.

10.1.5. Onepartop He HeceT OTBETCTBEHHOCTU 3a:

- 3@ KauecTBO, COAEPXaHWe NONyYeHHOW WM nepefaHHoiW ABOHEHTOM MHGOpMaLMM NOCPeACTBOM
Yenyr;

- 32 ucnonb3oBaHMe ABGOHEHTOM MMATHbIX YCAYr TPeTbUX NuUL, K KOTOPbIM OH MOAyYyMn JOCTyn
nocpeacTtsom ncrnonb3osaHua Yenyr Oneparopa;

- 3a NoCneacTBUS CAENOK, 3aKNUeHHbIX ABOHEHTOM NOCPeACTBOM UCMONb3oBaHua Ycnyr Oneparopa;
101.6. O6CTOATENBCTBAMU, WCKOUAKOWMMM OTBETCTBEHHOCTb Omnepartopa 3a HEeCnoco6HOCTb ABGOHEeHTa
nonb3oBatbcs Ycnyramu u (Mnum) npuunHeHne AGOHeHTY y6bITKOB, ABNAIOTCSA:

- HapyweHue, He no BuHe Oneparopa, pa6oTbl o6opynoBaHua u (MAKM) NporpammHoro obecrneyeHus
A6OHeHTa, B TOM uucsie B pe3ynbTaTe UX HeHagnexalen HacTPpoMKM ABOHEHTOM WM TPeTbUMK
nuuamu;

- HeCaHKUMOHMPOBAHHbIA AOCTYN TPETbUX NML K aBOHEHTCKOMY TepmuHany (komnbioTepy) AGOHEHTa,
NMPOHWKHOBEHMWE HA aBOHEHTCKUN TEPMUHAN BPEAOHOCHbIX NPOrpamm;

- MCcnonb3oBaHue TpeTbuMy nuuamm NaeHTUUKaLMOHHbIX AaHHbIX ABOHEHTa, UHbIX TOFMHOB, NAPONEN,
KO4OB aBTOPW30BaHHOro fgoctyna A6oHeHTa (Kpome ciyuaes, KOrga 3TM [AaHHble CTanu JOCTYMHb
TPeTbMM NMLAM MO BMHE COTPYAHUKOB OnepaTtopa);

- HexenatenbHasa Ana AGOHeHTa nepefadva BXOASLLEro U UCXoAswWwero Tpaduka, npousowegllas no
NPUYNHAM, YKa3aHHbIM BblLUe;

- nposefeHne Onepatopom paboT MO YCTPAHEHWIO HEUCMPABHOCTEN UMM aBapuin B Npeaenax CPoKoB,
npefycMOTPEeHHbIX HacToswmumm NMpasunamu;

- c6bou B Monb3oBatenbckom (OKOHeUHOM) 060pyAOBaHUA AGOHEHTA MAM MO6bIX TPETbUX NUL, ecnu
nocnegHee He HaxoauTca noa npsAmbiM yrnpasBneHuem Onepartopa cBaA3uM. Onepatop CBA3U He
obecneynBaeTr aHanM3 MNpPUUYUH HEYAOBNETBOPUTENbHOrO KayecTBa COEAWHEHUS KOHKPETHOro
ABOHEHT];

- cnyyaum ucnonb3oBaHUst AGOHEHTOM HEUCTNPABHOIO UK He CepTUdULNPOBAHHOTO M0Nb30BaTENbCKOIO
(oKoHeuHoro) 060pyAOBaHMA WM NPUCOEAUHEHUS K ABOHEHTCKOW JSIMHUM WHbIX MPUGOPOB W
CaMOBONIbHOIO NPUCOEANHEHUSA LONONTHUTENbHbIX YCTPOUCTB;

- HEeKaueCTBEHHas MW HenpaBWbHas HacTponka [Monb3oBaTeNbckoro (OKOHeuHOro) 060pyAoBaHMSA
camum A6OHEHTOM;

- ncrnonb3oBaHus ABOHEHTOM Kabens, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpeboBaHMAM OnepaTopa
CBA3Y;

- UCnonb3oBaHue AGOHEHTOM Kabens, UMEIOLLEro BHELWHWE UNU BHYTPEHHUE NOBPEXAEHUS;

- HenpasuWbHAA NPOKNAAKa camum A6OHEHTOM Kabens AGOHEHTCKON NUHWY;

- 06pblB (3amMblKaHMe) ABOHEHTCKON MUHUU, UHbIE HEUCNPABHOCTM, BO3HUKLINE MO BUHE AGOHEHTa Uau
TpeTbux nuu,.

- HapylleHue 3NeKTPOCHabXeHWs B [AOMe, rae pacnonoXxeHo nomeleHne AGOHEHTa, B KOTOPOM OH
nosnb3yetcs Ycnyramu;

- [EeNCTBUS W pelleHNs OpraHoB yNpaBneHUs MHOrOKBApPTUPHbIM AOMOM, e pa3sMelleHa CeTb CBA3M
Onepartopa, MpenaTcTBylOlWMe UCNONHEHUO OnepaTtopom CBouX 0693aTenbcTB (B ToM uucne
orpaHuyeHue [OCTyna COTPYAHWMKOB onepatopa B AOM AN MNPOBELEHUA pPeMOHTa CeTu U
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060pyn0BaHNA CBA3N);
10.1.7. OnepaTop CBA3M He OYyAeT HM B CUNY [OrOBOPHbIX 06A3aTenbCTB, HU B CUAY OOGCTOATENbCTB,
BO3HMKAKLWMX U3 NPUYUHEHUS BPeaa, oTBeyaTb nepeq AGOHEHTOM U NO6bIMU TPETbUMK AULAMUN 3a NO60r0
poAa npsimble MM KOCBEHHble YObITKW, MOHECEHHble KaK ABOHEHTOM, TaK W NO6bIMA TPETbMMMK NMLAMU, B
pesynbTaTe MoOMNb30BaHWUA YCAYron MAn MNOAyvyeHMsa AoCTyna K Hum (B Tom unucne OnepaTop CBA3M He Hecer
OTBETCTBEHHOCTY MO MCKaM TPETbUX NULL 33 YNYLLEHHYIO BbIFOAY, NOTEPI0 KAWEHTOB UIN NMOTEPH penyTauum).
Onepatop cBA3W He NPeAaoCTaBASeT HUKAKUX FapaHTUM NN60 peKomMeHauuii U He HeceT KaKou-nuéo
OTBETCTBEHHOCTM 3a MOCNEeACTBMA WCMNONb30BaHWSA ABGOHEHTOM n06bIX BUAOB MHAOPMaLMKU W YCAyr,
NOMyYeHHbIX C MOMOLLbIO Ycayru.
10.1.8. NMockonbky NHTepHET siBNAeTCcA A06POBONbHLIM 06befMHEHUEM pa3nnUHbIX ceTei, OnepaTtop CBs3M He
HeceT OTBETCTBEHHOCTM 3@ HOpManbHOe (PYHKUMOHWPOBAHWE W AOCTYNHOCTb OTAENbHbIX CErMEHTOB CETU
WHTepHeT. OnepaTop CBA3M He rapaHTUPYyeT BO3MOXXHOCTb MHC(HOPMALMOHHOrO O6MeHA C TeMU y3namu unu
cepsepamu, KOTOpPble BPEMEHHO U/IN NOCTOAHHO HEeJOCTYMHbI Yepes ceTb MHTepHET.
10.1.9. MakTMueckKas CKOpPoCTb 06MeHa AaHHbIMM 3aBUCUT KaK OT UCMOMb3yeMOro NpOTOKONa 06MeHa JaHHbIMMU,
OT COCTOSIHWA 3N1EeMEHTOB CeTW nepepaun gaHHbiXx, ABOHEHTCKOW NUHUKM, CEeTen nepefauvy AAHHbLIX MPOUYUX
onepaTtopoB CBA3U, & TAKXKe CEPBEPOB U APYroro CeTeBoro o60pygoBaHusi, ¢ Kotopbimu lMonb3oBaTenbckoe
(oKOHeuHOe) 060pyaoBaHMe OCYLeCTBAAET 06MEH AAHHbIMM), TaK M OT HAMMUUUA WHbIX YCAYr, OKAa3blBaEMbIX
Onepatopom cBA3W, B CBA3M C yem OnepaTop He rapaHTUPYyeT HEW3MEHHOCTb CKOPOCTM O6bMeHa AaHHbIMU B
TeUeHue BCero neproga okasaHus Ycnyrm AGOHEHTY.
10.2. OTBETCTBEHHOCTb ABOHEHTa
10.2.1. ABOHEHT HeceT OTBETCTBEHHOCTb nepen OnepaTopom B CIEAYIOWUX CAyYanx:
HeonnaTta, HeMofiHasa unu HecBoeBpemeHHas onnata Ycnyr;
HapylweHne MPaBuUN 3KCMAyaTauum nonb3oBatenbckoro (OKoHeuHoro) o6opyaosaHus u (MnU) aboHEHTCKOro
TepmuHana (B TOM uucie HapyweHume 3anpeTa Ha MOAKIOUYEHWe MONb30BaTeNbCKOro (OKOHEUHOro)
060pyAoOBaHMSA, HE COOTBETCTBYIOLLEr0 YCTAHOB/IEHHbIM TPE6OBAHUAM U NOAKIIOYEHE 060PYA0BAHUA TPETbUX
nmu);
CoBeplUeHNe AEeNCTBUN, NPUBOAAWMX K HapyweHuto (YHKLMOHWPOBAHUS CPeACTB CBA3M M CETU CBA3M
OnepaTtopa.
10.2.2. B cnyyae HeonnaTbl, HEMOMHOW WU HeCBOeBPeMeHHOW onnaTbl Ycnyr A6OHEHT, no TpeboBaHU
Onepatopa, ynnauumBaeT Onepatopy HeycTOMKy B pasmepe 1 MNpoOLEHTA CTOMMOCTW HEOMIAUYEeHHbIX,
ONMAYeHHbIX B HEMOMHOM 06bEME MM HECBOEBPEMEHHO OM/TAUYEHHbIX YCnyr.
10.2.3. B c/liyuae HapylleHUs npaBun 3KCnayatauum obopygosBaHua U (Mnu) abOHEHTCKOro TepMmuHana,
CoBeplUeHNe AeNCTBUIN, NPUBOAAWMX K HapyweHuto GYHKLMOHWPOBAHUS CPeAcTB CBA3WM U CETM CBA3YU
Onepartopa, OnepaTtop BnpaBe 06paTuTbCsA B CYA C MUCKOM O BO3MELEHUMN YObITKOB, MPUUYUHEHHBIX TaKUMHU
Jencreuamm A6OHeHTa.
10.3. 06CTOATENBCTBA HEMPEOAONVMON CUSbI
10.3.1. CTOpOHblI OCBO6OXAAKTCA OT OTBETCTBEHHOCTM 3a HEWUCMOSIHEHME UMM HeHaanexawee MCNOMHeHue
0653aTeNbCTB, €CNN JOKAXKET, UTO UX HEUCNONTHEHME UMW HEHAAeXallee UCNOMHEHE NPON30LLNO0 BCNeACTBMe
LeNncTBmaA 06CToATeNbCTB HEMPEOAOMMON CUbl MW NO BUHE APYrOi CTOPOHBI.
10.3.2. 06CTOATENBCTBAMM HENpPeogonumon cunbl CTOPOHbI MPU3HAKT: CTUXUAHbIE 6e4CTBUA, NOXapbl,
TEXHOFeHHble aBapuMm M KaTacTpodbl, MaccoBble 6ecrnopsAaKku, BOEHHble AeNCcTBuA, GYHTbl, FpaxhaHckue
BOMHEHUs,, 3a6aCcTOBKM, [ENCTBWS W peleHWs OPraHoB BMACTW, WHble 06CTOATENbCTBA O6BEKTUBHO
npenATcTByOWMe ucnonHeHntio CTopoHamu cBOMX 06sA3aTenbCTB No [loroBopy, TO €CTb upe3BblYallHble K
HenpeoaonMMble MPU AAHHbIX YCNOBUAX 06CTOATENBCTBA, HACTYNMBLUME NOC/e 3aKntoueHnsa lorosopa.
11. NPUOCTAHOB/EHUE, UBMEHEHWE YCNIOBWIA, OHOCTOPOHHWI OTKA3 OT OKA3AHUA YCNYT
11.1. A6OHeHT BnpaBe NoTpeboBaTb MPUOCTAHOBKM OKa3aHua emy Ycnyr B ciiydyae cgauym AGOHEHTOM B Haem
(nogHaem), apenay (cybapeHay) nomeleHUs, B KOTOPOM YCTaHOBMEHO OKOHeUHoe 060pyaoBaHNe AGOHEHTa, Ha
CPOK OencTBusA Aorosopa Hanma (nogHanmma), apenabl (cybapeHnabl). OnepaTtop NpuocCTaHaBNWBaET OKasaHue
A6OHeHTY Ycnyr He no3gHee crnegylowero paboyero AHA CO AHA perncrpauumy NUCbMEHHOrO 3asB/IEHUSA
A6oHeHTa 0 npuocTaHoBneHun. C HaHumatenem (nogHaHumatenem), apenmgatopom (cy6apeHmatopom)
nomelLeHns, B KOTOPOM YCTaHOBMEHO 060pyaoBaHMe, MOXET 6biTb 3aKNOUeH AOrOBOpP Ha CPOK AeilCTBUSA
aorosopa Hanma (mogHamma), apeHabl (cybapeHbl) C BblAeNeHUneM Ans 3TUX LieNen TOro e YHUKANbHOIo Koaa
naeHTUdMKaLUUKM, KOTOpbIM  6bin  BblgeNeH Npu  3aK/YeHMM  AOroBopa, AEeWCTBME  KOTOPOro
NPMOCTAaHABAUBAETCA, UM WHOIO YHWKANbHOro kopa wugeHtudumkaumu. Bo3obHoBneHue okasanua Ycnayr
nponssoanTca OnepaTopom He nosgHee 3 (Tpex) paboumx AHei CO AHA PerncTpaunm NUCbMEHHOro 3aaBneHus
A6OHEHTa 0 BO30OHOBNEHMN OKa3aHua YCnyr.
11.2. A6OHeHT BnpaBe B nboe Bpemss B OQHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT YCNYr Kak B LENOM, TaK 1 B
yacTu OTAeNbHOW ycnyru npu ycnoBuym onnaTtbl UM (DaKTUUECKM NOHEeceHHbix OnepaTtopom pacxodoB Mo
okasaHuo A6oHeHTy ycnyr. OnepaTop NpUOCTaHAaBANBAET OKa3aHue ABOHEHTY YCnyr He no3gHee cnefyloLlero
pabouero [HA CO AHA perucrpauum NUCbMEHHOro 3assneHus A6oHeHTa 06 oTkase. [lorosop (3akas) 6ymeT
CYUNTATbCA PACTOPrHYTbIM, a OKa3aHwe Ycnyr rnpekpaweHHbIM CO AHA, cnefylowum 33 OHEeM MonyvyeHus
OnepaTopom CBfi3M COOTBETCTBYIOLEr0 3aABneHns A6OHeHTa, ecnu 6onee NO3AHUNA CPOK He MpefyCMOTPeH
3aaBneHnem AboHeHTa. B ykasaHHOM cnyuyae ¢ JlnueBoro cyeta AGOHEHTa CMUCbIBAIOTCA AEHEXHble CpefcTsa
3a (hakTMueckoe Bpemsa nonb3oBaHuaA Ycnyramm Onepartopa ceasu no Tapudam Onepatopa cBs3u. OctaBlinecs
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JEeHexHble CpeAcTBa BO3BPALLAOTCA ABOHEHTY.
11.3. AGOHEHT BrnpaBe MNepenTun Ha uHon TMNO, cornacoBaHHbiM ¢ OnepaTtopom, NyTem nogauyn 3asaBKU W
3aK/loUeHNeM LOMNONIHUTENbHOMO cornalleHus. Nepesog A6OHeHTa Ha HOBbIW TMO ocywecTBAsSieTCA C NepBOro
uncna mecsua. A6oHeHT gomkeH nogatb Onepartopy 3asBKy He mo3gHee 25 uncna mecsaua, NpeaLwecTBYOLWEro
TOMY, C KOTOpOro AGOHEHT XXenaeT Mofb3oBaTbCca Ycnyramy no HoBomy TMO. Onepatop BnpaBe OTKasaTb
A60oHeHTY B nepeBofe Ha HOBbIN TMNO B ciyyae HapyweHuss AGOHEHTOM YKa3aHHOro CpoKa nogauun 3asaBKu.
11.4. Mo nHuuymnatmee Onepatopa [JoroBop MoOXeT 6biTb PACTOPrHYT B OQHOCTOPOHHEM MOPSAAKE KaK B LLENIOM,
TaK U B 4YacTW OTAENbHOW yCNyrm B cfiydyae He yCTpaHeHUss ABOHEHTOM HapyweHus ycnosuin [oroeopa,
HacToAwmx MMpaBun unum TpeboBaHW [LENCTBYIOLLEr0o 3aKOHOAATENbCTBA B TeyeHUe 6 MecsiueB C fatbl
nonyyeHus A6oHeHTOM OT OnepaTopa yBeAOMSIEHWS B MUCbMEHHOW (DOPME O HAMEPEHWUU MPUOCTAHOBUTH
OKasaHwue ycnyr no NnpuynHe JaHHOro HapyLeHus.
11.5. B cnyuyae pacTtopxeHus [oroBopa WAy npekpalieHus aenctsus 3akasa (3aka3oB), He3aBUCMMO OT
OCHOBaHMK, NnaTa 3a Yciyru no npegocTaBneHnio JoCTyna K ceTn cea3m Onepatopa BO3BpaTy He NOANEXMT, 3a
NCKMIOUEHMEM CllyYaeB pacTopxeHuns [orosopa u/unu npekpalieHnsa aenctems 3akasa (3akasoB) 4o MoMeHTa
OKa3aHua ABOHeHTy Ycnyru no npefocTaBneHunio 4ocTyna K cetu cea3n Onepatopa.
11.6. Onepartop BnpaBe NUCbMEHHO yBeAOMNATb ABOHEHTA AN NPUHATUSA COBMECTHOIO pelleHmns, B Cnyyasx:

- 3anpeTa OpraHoB ynpaB/eHNss MHOIFOKBAPTMPHbIM JOMOM, B KOTOPOM ABOHEHTY OKa3biBAKTCA YCNyru,

Ha fanbHenlee pa3melleHne nam aKCnayaTaunio B 3STom Aome ceTu cBsisu Oneparopa;
- NOHYXAEHWA OpraHoM ynpasneHUs MHOrOKBapTUpHbIM gomom Onepatopa BHOCWTb niaty 3a
pasmelleHne ceT CBA3N B AAHHOM fOMe.

12. MPOYUE YC/TOBUSA
12.1. B cnyuyae nameHeHuss pekBusmToB OnepaTopa cBA3u, OnepaTop CBA3KM yBegomnseTr 06 3ToMm ABGOHeHTa
nyTem pasmelleHunst COOTBETCTBYIOLLENO CO06LLEeHNs Ha canTe OnepaTopa CBA3MW.
12.2. B cnyuae, ecnu OnepaTtopy CBA3M He NPeaoCTaBNeHO NPaBo MM HA HEro He BO3/10XeHa 0653aHHOCTb NO
O[HOCTOPOHHEMY W3MEHEHWI YCnoBuUi [loroBopa, B TOM UuCie B OTHOLIEHMMW CYLIeCTBEHHbIX YCNOBUN, TO
n3meHeHus B loroBop ohopMnsAOTCS 3aKoueHMeMm AONONHUTENbHOMO CornalleHns. BHeceHne M3MeHeHun B
[lOroBOp, 3aK/OYEHHbI B NUCbMEHHON hopme, B TOM UMCME KACAMWMXCA U3MEHEeHUs aBOHEHTOM CUCTEMb
onnatbl ycnyr CBA3M WAW BbIGOpOM [pyroro TapudHOro nnaHa, odopmnserTca nyTem 3akKnlo4veHus
[LONOMHUTENbHOrO COrnaweHnsa K gorosopy. lNnarta 3a nameHeHme TapugHOro nnaHa c aboHeHTa He B3MMAETCS.
O Heob6XxoAMMOCTU N3MeHeHUs [JoroBopa NyTem 3aKOUeHUss AONOMHUTENbHOMO cornaweHus OnepaTop CBA3M
yBeaomnaeT A6OHeHTa No6biM CNOCO60M MO CBOEMY YCMOTPeHUIo (MOCPeACTBOM pasmelleHns yBeJoMeHus
Ha canTe, oTNpaBneHUs SMS-coobLeHnin, NOCPEACTBOM IEKTPOHHOMN NOUThI, MO TeneoHy, B MecTax paboTbl C
aboHeHTaMW M T.4.) He no3gHee, uyem 3a 5 (MaATb) AHEN [0 MOMEHTA 3aKMOUYEHWUA AOMNOMHUTENbHOIO
cornaweHus, ecnm NHoe He NpeayCMOTPEHO [eNCTBYIOWMM 3aKOHOLATENbCTBOM.
Ecnn nHoe He npeAycMOTPEHO YC/MOBUAMU [OMONHUTENbHOrO COrnaweHus, NOATBEPXKAEHUEM 3aKMNUYeHUs
[ONOMHUTENbHOrO COrNaweHnss Co CTOPOHbl AGOHEHTa SBNSETCA MPOAOMKEHME NOMNb30BaHUA ABGOHEHTOM
Ycnyramm nocrne ykasaHHOM B AONOTHUTENbHOM COTflalleHnm AaTbl ero BCTYNAeHUs B CUny.
B MHbIX cnyyasax npu nameHeHum OnepaTtopom CBs3U ycnoBuin floroBopa Onepatop cBA3U 06A3aH yBeAOMUTb
06 3TOM AGOHEHTa NyTem pa3MeLleHUs COOTBETCTBYHOLWEN UHDOPMALUKN B CPeLCTBAX MAaCCOBOW MHopmaLmm
u/vnu B mectax pa6oTbl ¢ aboHeHTamm OnepaTtopa CBA3M, a TaKXKe MHbIM CMOCO60M Mo ycMmoTpeHuto Onepartopa
CBA3M He MeHee, uem 3a 5 (MaTb) AHeN, ecnn uWHble CNOCOBbl He MpPeayCMOTPEHbl [eNCTBYIOLMM
3aKOHOAAaTeNnbCTBOM.
12.3. AGOHEHT MOATBEPXAAET CBOE COornacue Ha pasmeuleHme O6opyaoBaHua Onepatopa CBA3M B MecTax
0611ero NoNb30BaHNUA B 3aHUM, CTPOEHNU, COOPYXEHMMN, B KOTOPOM PACMOJIOKEHO MOMELLeHUe, NO agpecy
KoToporo Onepartop oKa3blBaeT ABOHEHTY YCNyru CBA3N.



